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2 _Tak tv

% _call shop
* _Ez shop

5 _Tv market
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2. unplanned buying
% irrational buying


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

N X et ereeereeeeeeaaees oan ﬂé}gv—?’ﬁ)bh&@)’)’@ud&owﬂfuJ‘)J’.’

GP e 03 e kiSO &S Gl Sl ible 5 Jldl gladdlle SO k2 sa 2
Dy L glaadl e 5 30 S5 U S 5 S el Ml S e U1 S e
004 :1048Y 0 0 ) b e als
‘&;.,;L:ds L 2ooks,—<

sl 5ol 2 SLads Glaasl b psobss o8 das e 0L 5 ge laas b5 )
S Al S sl ol 4 e o sde O @ e Cpllas e 50 Rl
sl b 1y el el (S b5 AS o KO e iSO a3 |y Lasl 1 g e
Losp oS o el OTL p)bis) (Gmnsl 2 03 e Jolie 51 (S0 ccnlply S o
355 Glal 4 Odany 5 01 03,5 B b ol daasl 5 opl glales S (alasl 5l os oS8T
VY 84 O Ko 5 0 S) 5 S dalys g OF o 1,
RS Nd

DS b OB S G a4 Sl oS das e 0L (S sl A L3 ek plnil Slalllae
O OF Sl eslinal s (55t hles S ol ol lamme S 5l A2 4 Cd (5 5 shan
Olgea |y ooy opl L gbeals OBay ST plply ol Oliglesls gomtar ol
S 5l Ol 4l Sledbl S 5 Sleds 5 VS sl (sl Dl 5 el s
Sil) S o 255 A5 alg 53 s el nl 5 O 4 0T cote (255
(Y44 0844, 5Y
‘:.k;' Sy

oy Pl e s B U S el e 5 Ks (S s s Sl el
Ol on i S oy o Sladllae bl 358 G 55 b = (gl le Ll o 55l 4 &
13,5 o)Ll Olej 5 dgeams ( plazrl ( Jb s =l jler o

O Gl gmame 45 ol Jlazml opl sy 55 I Sy P = Jbo ot ales|
A 55 6L S 5l 5 08 N ame elad il 4zl |y el 51l

C,.mfu]dwbauwwﬁdb))zaﬁ)4.;‘.&4)\3)_59-_).;

L. Television Shopping Exposure
2 _attitude

% _Perceived risk

4 _Perceived financial risk
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2 _perceived product risk
% _Perceived Time wasting risk


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

N 00 e iiieieeeeeeeeeeeeeeeereeereeeeeeeeees oan ﬂé}éﬁj)bl{&@jéjzgi;ﬁu&owﬂfuL;w)jg

$0s sl Ok (sl SE 0L

233 s s Sl St Sl b el DUl 2 e 3 085 13
AS o S e O sl e GJUIS @ J 28 (Rl s 3 s At e O sl e
5 S Gl S5 o p a8 (3B ) cpl Sl S Bl il st el ol
NAAV g 5la) 35000 Sosle S350 L 5 4 S e Al 1) 2 U Ole )3 LIS
AV
i sbile 4 Jpte Sl 5y O sl S Ob

Oy Ll o b 3 b 2 sl 5w 55 b 2 Godes Ll 51 S0l 5y o srdd o
o Ol S 5las SLs 6l s s cpl s s Sl 1 s 5 Aolee B (6 s
b oliw Sleds Jye )5 o & Ot 3,15 (6 5 P 3 8 s HLAS Co UL
oy L LV 51 el ie Cado 5L Oley o Ol ey 355 o0 e 4S a0 L1 L
Ol 5l 1, 05 8l m (628 Oley S SLS 1L ol 4 s OT Ol 51 5t
L a5l e s e VS L 5 (gl Splids glaaslis Obs 3 st Fl s 4y Ayl
(T 0844 5Y 5 Sil) T e la 4 0T gl 6 5l 8 laelKas b aaslis ol
oS G S gla it —

oo S gl 5l = OBy b 5 sl sl L glaasll Ol Seglis
Obloge 5 0Ll b ool 2 05 SIS (o b sbaailid 615l (6,88 & Osorpr Slds
0l 51,8 e o O smlal 5 Llas o2 8 15 5 O L sl en &0 &g ) sgie
a5 et el ) Slinks St s 5 Lo J et L5l files OIS S e oS
5 0d) dS e LaaSid ol S 2 a Ul sl Jpate Ll I 2 S Ol e
QLI SRR e

G 2l o O smen s 3 laailis Sl ealinal Lk ol \Q}Jf
43 e o Sl e lile Bl 0Ly L 5 skile BL pDI slad 1 e sSas sled b 5 (e
(820 48V 01, 5 0o ,8) AS e sl OB 53 1) (gush >

1o Jalss B b glaasl OS2l 5 Ol 2 Ol &S s o OLES Sl pimes
el OBAS | b a3 ol Sl sy o ms o 5 a3 sy cnl 35l g olan|

! _Grant


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

WY e Yigoskod o3 (50,93 (S i plair! (a5 Sladllas (Gasldadd o yo

o315 OLES 15 aslones 5 il ss Ygans baasl o QS |l S5 S Conens 5 i3
AS o SK5 ke sl ile LT s po a5l 51 OB s 5 Lt o i 332 La0)T 555 o
iy Lol b (g5 h (055 5 Camsams olel slils 1 3le 33 O (S5 glaabais
Sheba, @l ol ) LA\JSQTJALQ:&\&:,L; S gaus 55 OUT caasss o LS
OAF 1887 0 s 5 cpinal) S o A 355 g0 055, laasaes

S Al CS 8 SG SV e 250 Ol 4 MilS e 5 st S cnl e sdle
SHOIEE 5 s 51 VL sam s & Ll e sl ol 03 e 33 G 5l 4o 8
VALYV 50 8 p) LS Ty s O e

30T e S Olbln b, i s Sldks (518 31 (oo gd Slre s 31 S
sasl s s flBl ol B ass ol s ssenl 5wl gludelie Db S gan 5o
b S Lalgst 8 s el

) OB pme oS W5l eal 3 ) el 8 Sles 613l G b 5l 0 as gST
Ly oo ol 5 Azen sl e ol (gl ot ks Slodst b Y paes oS i 5
S 53 s 4 8 ol (S5 Olen (pl 5 555 i 0L laSL el b 51 OUT S
(YO NYVAQLRS ) 555 o oo Kplials

O3S LS aasl n OLblses LT aS ol ) 5, i gandllan 55wl SVILL 51 S Ll
Oy (82 S o 5k 5 a1y S o 811 LaOT & 0S8 lads B s Slids
el slila, Sluls 5o gl slazel Sl S (6,88 a3l (S I cpl el &
>

4S (63 )0 dhax 3l il slazel A 5o e Ay 3 el B e b adS Slaede s ol
oMo oS ol a8 glasde s 5 AT § 058 51 ke (ol Slids 3o ple (gedias 0L
Laol il p s Cmeslie 5 Sladks an sl e slazel pie Eel oS les 5 cnl
325 2 Sl (o la a8 a8 gl sby sLad Sl eslanal ) A le 550 e
35y OLbbie ol Slds 8 ol 5 4 85 5 ax g pl ol 2 ol (LSS
AL Sy Ly a8 a3 ol 5l 5 Slae gt 53 o sastas 3515 Sl el Wy50 oo
LOTVNYAADL s 5 Ly ;) S CJN slazel 3 g g sl 450


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

N OV ceeeeeeeeeeeeeeeeeeeererereeeeeeeaees e ﬂé}gv—?’ﬁ)bh&@)’)’&ud&owﬁjtJ‘)J‘f

Glacsbo s o e Sh b Sha) SO Siplaas w3 aiS o 5 sboles K3 S b
o OF 3l gdodr sl S Slbls )l 5 Sledlbl glag,sts b i L oS el Sy S
Lol e 5ol G Olse 4 ) Spliaas 81 pl ol 35 e 45 2 0L 2t
53 35 e DLl O B e Jelse SO e Sl oS Cnlsis 00 ol
S SIS iy o ety s ime s Sl Je 1 S B w0l
sy a8 ol el A Al sl O 4 Gl ol 02 oS Sl L 51 Sos
Shestial 53 a1 25 1 08 5E elge 5 Gl 51 s Cdls o 5 O3 dade 1 aed
el s S

Gk e -
L;LSJUﬁ)&.icCMw‘ ok osls u:"'.’.““" _)'i) )‘)ja.; )JASL«&J%: J.,La ‘LSJJ‘-’ LSJL"G wL\d\j.)

C,M\WLLJ)‘&{6#6)}@.2}4be)\)\£$44$\0“ny

-t
P Liw
S,
F5
— [ et
-t
SRS ~si
g - 3 PR
et =2V
e 5 —
e
e
S
~— o
e Far
e

&3_ ‘56)“‘; )lJ_’&J.

! _davise


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

WY e Yigoskod o3 (50,93 (S i plair! (a5 Sladllas (Gasldadd o

s S -

0

Pl 5 a Gl Sbaans b algniy dde bl

el J3e O sl Gosb Sl 2w el s 2 s b sl il (g4 A

el F3e k2 4 sl s Sglids Slds b psbss 1093 b p

el S50 O sl Gosb Sl A a Bl Sl bl e s (sa0d b

el e Kglaals Sl b )by 00 Gl b 4 e 25 el 4
Wl 5o Sgladls Ui b 2 0bss 03 Gl A2 et 4 alasl ooy (gand b
Al e Siglaals Sl U sy 55 Osesh SLELS (sl IS 0l bt s
el S0 Sgliall SLds b a0l 55 (BI5 Jy el e 4d b

Lol e a2 sl s SIS gy Rl eide gand B

el S50 2 a5 sl s Kulial Sbds wlas] oS (S p
el iy a5 sl s Segaals S Sts s Sl b sar
Wl g s ap alaml pe Splids Sl LSS eas sl g4 b

GEM TV (oSt 5 )5k (sa8d Splials Sl 5 b 5l = Ole 103515 (gand

Syl 3 Syl


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

(-1 YR ...ﬂw@ﬁ})bpégsﬁﬁ&ﬁuwQu,;,;,_.:‘uw)ﬁ

R

25 doder 5w jsba s e 5 S (5l Slles (se st (s B0 il bl

:>,~:u_a45l,|

L it ol Slles lae gl — G o led g

(Sl 5
\—A A 3.3 [&ne
3 Pl e .
P -\Y ¢ 5
S g s
Sl 5 035 dke ALY ° g -
slila olele bau g .
] . LY \ o [ PES
5o 8l 53 Og sl '
ola 53 1l del s Ol e
g Qv 588 Y ; |22
obo 55 sl3le J g Ol3ee 5 7 S
03 35 50 Glas K .
FISTY 5 YV-Y4 1 :
Sl 3 g s
LSLA;)‘:JL“"’: nl.& C—‘J?
)Ql.\.&juﬂjg;u Yo }“f, Y wﬁ'JJ J}.':M.a
(E PR ]
Sl S Y1 \ eSS ree
sLals olel o e
il s Kolsas wbds £y \ e al s
330
‘o.\;;gd).a.ﬁ 6&;}“’ . R
J AQL&.:L.J \A-Yo0 A s wb
Lgie g 4 2 sldas
C‘.jl.gau\.f: C}‘Jﬁ‘ dhd;i}h io_,i\ Y L;w,.: 42...\4‘_3
L~
sl Ol (e alo
‘Q‘Yﬂm C}J aasls O-L‘ .
YIS oS ek (glae g Yo-t A ! -
JW‘}



https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

WY e Yigoskod o3 (50,93 (S i plair! (a5 Sladllas (Gasldadd o Ve

ol ganalr 9 G By, -V

S Sarer Gl Lol LSJJTC“’.' @ Lajls oS ol G larl ol 4 a5 L
S olonil | ilen s 4 G el S sdalie it sbas 1 0T Ol el 5 o
BE) sl gf;".it'“'ﬁ L;_:.E;J)b oalaul 340 Li_:.&? Jﬁ@b Mb&wﬂ aS &L;-QT )\ Sl
&;».w‘ ol enlatw! CJL‘*}U?‘ 6)}]@;- 6‘;» Mbu,l'wﬂ ;W)\J:JJJB- L}::L>J

s Ll Olbbe & L0l 5ol 06 e Ok Jald (o cnl (5olel Comaxr
Ui\ J:"Ajji Lfi‘ L 45 .,L.;JLJ a.)s..:.w) u)k"’ dml wa 4 ./‘\iLJ GJ\A.\:JLJ &.::L::A.U (5LAYL§ Q\)“’\'ij}
BL uSL» L_SYL'MJL.& YA dl}’bww‘jb el ol wﬁﬁ)svbmdu \A)\J“"
2 ELIYA Jl (S s G eses Goladm el 08 el 88 YY bl
sl o3lizal OIS S (5, SW 303 Jsa b 5l @303 e 03531 sy Sl el 6 YATAAYA

:w‘
= /20 P=+/0 g=+/¢ t=V/47 N = YAZAAYA

_ 2868838 (1.96)2 (0.5)2
2868838 (0.05)2+ (1.96)2 (0.5)2

=384.9~ 385

S iS50 5l Olabl (gl bl s s S8 YAO wsed am G52 Jsep plul
A a5 B 53 4 el e Olgieay i E0 e dsasl i

55 sloslaale Sligoss O35 Lls e 55 313 Copuae bod Jmags cul js &S o0l
532 L ll il slales 5 dliams (el xS (23l b s S a5l sliled 5 J e
O & ga8 Comarr LS 6l SRl 00 SS8se Cmolr s pde e L s S
el ol oslinal B A8 (6 Sl an il 8 (6 S asel sla S, 5l S

4 deaddle oS GLS U pasd Sl sbul Gk Sl S aped ot ) bl
Ghls oS el o 1y 6,505 obdl SI U wd Col g3 WOl 51 el g sl i s 055
35 g elal oy ol g ST 5 e | ditn (5 4 ble s SRy ko) se sl S
A el 0L Sl 51 kS5, se 3l

L survey


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

LS T S SaSer 5 bk e s s Sigla 5 Sl 36 e

Wl 4 S 8 a5 sy g 5 el ss caslii y lye lizsl Sl Oloel J s
5 e Ol Lo s 55U dataly Olslil 31 al s a5 =Y (a5 lalllas il -
(S o 3] s i 3 eslizd =Y

S ol 5l 4 8o g #Lis S GWIT 05031 51 oLl Ol 4 plis Cogr i on
Sl slsel a8 3 S Lesl Ol gn a0 dop3 Vo 51 58 550 Gaions sla i poled ST s
'SPSS 1550 ¢ 5l 5 Laesls o 5wy 5l el 0351 o slae SN (6T mer
s s e lae el SWS L s ane toni sl 4 a5 L S eslin
Jdos sl S i b oo Cl sl sty blasll 5 4o s cla.wj;ﬁ Laesls
el 4 S 13 sl 3 g0 55 O s S5 Sl Dl

o5 sasl A
Ol Sl (il o S5y A

Dolee & YA QL Sl o glaos S L Byl s sl sy slaasily Ll
VA w03 S 53 S Sawly dosn ¥ dslee i VA Wl VA 51 S a0 S 53 o Ve
53 Aoy WA Jsles L8 VY JLe YA B Y o S 5 doyn TV doles & V04 JL YA L
Al 8 S ke s dle 00 swos S 3 Aoy V) olee L5 88 5 JLe S B 6w ey S
Liloslds Sl pr o Jlge 0 30 deos £ ol L8 WV el Cosas glaanil elal

Loa T Dol L8 WYY (Gl (pl 6 Sl £00 § sares AU s ot 5
5> oy V) slas L8 8 5t Jalie s 08 Jsles 6 VA 5 5 me 0L Siul S
DS mly e &S epl o il 513 (s aillan odd Db pan) Jal Glacenss S
Lloslls Sy €557 Jlgm o0l &

OF 5 Sl 0L Sl olar) —(solasl oL i 5l o] Cosay oy slaasil
obee S8 VWY (ool b 3 s OLSal doss Y olee o8 8 WYE &8
L Jébda.gv_i’ﬁl.gcla“): uLufcwb Ao 3 YW dolee 84N 5 Jawgie mhaws 55 Ao s £

! _statistical package for social science


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

WY e Yigoskod o3 (50,93 (S i plair! (a5 Sladllas (Gasldadd o \Y

ol e bge OV 4 Ao § sl a8 VE e s s slens] —(goladl
Alesll Sewly tane

L syl 5 dabe (Jlo YA BV w03y 55 0L Siul 5t S Ol e IS 5 sba
Llos gy o 5o (5Ll

Ged il y Slo pike i gAY
blxb&u&;vywv\gféwfdo@@QQ;@QM)>VVJj»wulf
ol Soglaals SV sams 5 & 3L Olin & s Yo Doles 6 VA Tl 5 o s
Lﬁlﬁﬁsﬂwlﬁwgkﬁfam}ﬂggliﬁéﬂg Loy ) dolee BT as s iles S
adlas 3550 bl Susal pam SCoa o3P & Sl OF 5l Sl ol sl
gﬁo\);&‘;)u@.,umﬁ_@u&o&,m%,;ww\)g&i@}(MJJVV)
L CesOl 5 Somb s hese A s a5 Llatils Oledl qlijfc.ﬂb 3l sy VA S
LS rlJél 3L Ol 4 &bl gl doys Voo LS 5 Lo &MJL; i oY s
Ok Ole s Sl as Slids 3ok 51 = ol e 51 0LES goae 3 ol cpl Liles S

..))\.) Q\J.@_z J‘e":’

Koy Y gaazme by 5 4 oIl o Ob Sy Jlsl 3 w558 — 93 sosladd dgot

i A2 )3 4253 Slp A el
v Y T Sl
Yo Yo Vo VS
Y 3 A Lo g0
Yo Yo A4\ ab)
- ! v Eebosn
\ Yoo foc o


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

VY e oo 2SS 3l s s 5 Sl 5 ks b s

Sogliall Slls W5 a0 B Cod oS st Ols 4 dos TE s Jsde el

olee 55 48 (oS Olye 0 doys V) dslee S8 AT &8 sl Jls 3 cpl 5 Ll S 515
dops Ve Jslae 6 8 Tulgh 55k Olgn 4 Ao VWV Uslee 3 W o e O30 & o3 YO
53 e S 13 Slsal Sleks = s b cod (o3l et Olpe 4 LSl IS
il 55 e ol Gramin o by e o 58 4 OL Sl dosn ¥ doles 8 VY e

Lilesls wali

L5 40 5 5 ST O e 2 DL Sy Sl S w3~ sesled s

s o )3 Loy Sl B L s
Yi Yé 40 vSul.,
Yy Yy AY ‘.S
Al Yo 44 BEY
A VY A s
1 Ve £Y 3Ly A
- Y VY 'c-nb,b;-l-g
Yoo Voo oo o

GS gl B IS Aonn YU sl 8 VoY s dsdr 55 ol o slaal b

Slls slaled Gy sy, Wl SO dsb e 1 ot Ol Sl cele o Sl S Gded
S b Sl o Ol Ao TE oles L ITA & ol b s o) S e Siglials
A3 VA Jslee L VY @L@)ﬁjuu&_u&_agw,;v. Jslee L AY el
&uw@wéuuJﬂj})ﬁu&?‘)bfdbjj‘ﬁj@&b&j\&

Alosls I ol s lser dl—.’jfcv’li Loy ¥ dslee L8V e 5 S e


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

WY e Yigoskod o3 (50,93 (S i plair! (a5 Sladllas (Gasldadd o g

Ko lidls Slds b 255b5) i 2 QLS SIS 55—l sosled dgur

e A3 Lo, Sl b Splids Sbds b )by,
k! \R! ey ol i 5l S
Yo Yt YA ol K b o o
Y\ Yo A o) cole KU o
A A VY 9 ele K5l
- A v Eebls
Yoo Yoo go o

Gl iize Olge 4 oS Kgls ali Sl b gl 5 L a0 Site 53 b adal, 5o
O gl ok S 13 St 35m Gelod il slajiate S Olsis s (25 4 5 el
Lo,y Ve 6Q)yw,q>)l>)\j§ﬁtich_~)>)gj;;;»ﬁQJ“IC)L&MJJAS.AMJ«
5 las S 515 e g3 opl A a,s G0 o 650 L s s Ol 4 bl Wil
s Sl Ll Gy 1 5 b 5l Slele ST (bl (850 A3 b i
S e 5L s ol Suls

Geod Jes sla it i 55 AT

T s on s e 250 s slazsl ol el o)L LB i ol s 0
O opl el G S 5 L @A 5e Saplads S guase by 2 51 e st (VL
Sl 5 e L by Sy 4 a8 don Y Llie 53 45 s e oL Leasil
Fr ol e Do b5 e 580 Ao s YO L (ls Sl L2 4 S e
A a slasel ol ol dis e 7 1) andb cnl a0l Ll (Sl L) &S
Sosed pl & Sl 5 daste Olis &0 a8 oo TN Llie 15 &5 (goow 0 sl S50
szl Syl 2w sl 5 ks Ol 4 OL Sl Aoss Yo il slazsl L =
B T g P T Ve S o e PR W [Py PN S U W v
A el S5 2 5l WS L 5 08 Ol 4 0L S Rl o3 TS (g e e
A el Gl = 5l ool e s sl Ol 4 dens £) Llae s 5 S e
S s


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

L VO S SaSer 5 bk e s s Sigla 5 Sl 36 e

Sl g e s Sl A GBS s S e slaadl s L_;)\Kj;t Ol e
5 et Olblies Slala| 5 bl o 8 plos] Sl s Sl o3l oS ime s
e Ol 4 Sgls Al Slls J1SS 5 Slls oV e b2 4 Olbbe G i
Olsee « ‘JL?.;C’“’L) Aoy YN aS (g goe 4 das I 3 59 ﬁl} Cou 1y Ol ol anldl g
ST e 3 o 3L L 5 3L Ole & DL Sl Ao s ¥V Jlie s 5 oS 5 oS
505 Ul 4 S Ao T Jlis 3 s Llaz 15 Kuls s Sbds s wlas]
& 35 s YU ilan S5 Kpls 4l Sluls ey s sbaalss G cou oS L
DS e b Bl s Talg s wlan § 515 el ol b o sl 5 sl Ol
el Ao )3 YL Y0 5w bl e ol Sl ali Slils
Lo 88 5 50l 4l LSl 5l dos 0 (g S 5 Ik @SS 55 o s
Sglias Sluls btz £0 ol cnl b iles S lsnl Lilas sl 1y o spr oS
A3 S @bl s e e Sgliali Slds b dens 1Y 5 L e
o ol a5 5t L Sglaali Slls Kles S 0ledl doys £ &S b 3 (i en
Cospr 8t Splids ks sosb L3 1 Olesl cnl OLSFul doys 00 S
L Gsspr Bl Ao s BA 5 5L el Ao ps 1 (s ol slaasly bl Llazils
S dess £ s S e S A b Lol & Wil Sl sl )l
Seglaals Y gaame kS Ao £ 5 L seKd Sigladds O pame S odS 0L S ol
SN poams 3 dsys OF S J s Senl Blg 5 Ll i 1 Gager @6
S3ser G8 3550 53 1 OBl pl doys B0 cilanils optalas |y S5k as Sylaals

HPTRARY


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

Y sge ¥ gosled cpsd (50,92 (Koo - plal ganw 5 Oladlae gaollad oo (Y

5 5b 5a%s Klads Sliks (samlie 55 DL S5ml ol w8 — g sooled Jpix

SIS s
S
&b i BIIRTIC
ST
SN s
E = I = A A
3 i 3 Yy 3 i
b sl o oo Ss Sar ool glaaal p glals & 5
Al ovr | sa | van | se | va adhatdu o
L e
dls (65 e 2l g5 e dasls Kloals cluls b
Al vy | osv | wav | ose | Ay T <
L asa b
bl x5 5 So e $a5d Kiglids oY e
v o[ ova | oer | vaa | e | vy e i
L eaa b 1S o s
L et 5ot g e o0 Sglaal Slids
Alowy | sa | ovar | ss | ve
L e b S o et 3
Saser & 8d Kgliads ¥ pame CoiS Lo i o
Vool va | oss | A | e | Ay o : -
L g b el 2
bl Fotelas (5 Jear oS Gk 5l L Ll ki
vy e oy | oer | oy
L e

J

s slaasl -A-E

WLlodd (5,830l o 5 i 53 Gas glajiite o sk Sepl 4 gl

Dol 3 ol sl ol esliad Wil o L1 o sl LS 05e50

dyd o Bl 5 s s 4ot gba



https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

L 20 S 5L e s s Sgla 5 Sl 36 e

by}i B J-.cl’ @L‘S — e se,led Jgd>

G55 5 ke gl — Aol

Loge 5 cote gabal, — 40 /Y +/0) TAY
G5 5 e gaal, — b oo VY A
Logie 5 cote gabal, — 40 o/ «/OA YA
Chad 5 St gakal,— G /et Ay TAY

5, /4 /Y 4.

5, Y A TAN

5, /A JYY V4
S5 5 oo gabaly— b /s 7 VY
Logie 5 e gabaf, — 40 /Y +/84 TAQ
L g 5 ot gabal, — Al oo . /oY Ty

hos3 A8l 53 Gl A Sl B0 8 s e 0L (Bl Sy il
Lol 5 edlial Olge b Oliabl Ao )3 40 la 53 5 75l @ slazel 5 Ol
L Sl el Ko Ob 5l s ol oblae LT Spls d Slids
2l oblas gabaly Gansl A B L Olbl Aoy A8 s s Gl
5 ol & S B0 5 St Snnsl A a8 8 G Ul e o S
05 e St Spld Al s G w313 018 Ol Bl Soite 1
s g RS SUE ) b2 s cnl g pll Ol (S 5 Sl et ]l
oot Ol Ol BLSST 5550 55 55800 (slajiane Ole alaly U & sl el 55 4 25V
el la g2 5 (S VY S e TS S S w plB e
5ol rdls ey cnl s el CJJa.a Slad b O 0 5 gl Sl Y
S G a e ST 4 a5 sl s Sgls Al Ll b, S8 Uy
Lol b psobss 5 B 0k rils Ol LS sy gas 3 )3 45 s UL mls
Lk b B Jy omals Obe bl s g gamd b 03 35 5 3,03 550y bt 4 Sl
AT 5 a5 a s sl 5 e cnl Ol BLII 3 g5 g4 b 5 Spls ali lalds

.>J|>u@dlop@tjaﬁ,r&jlomw\y ol led 5o aS 5yls s g et



https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

WY e Ysoslad pys (50593 (Kon g loi| gamw 5 Sladllas Gaolidd i A

oslial O gomen SLld paasd 5 28 e S Sl Ga e 5 ULl el geslind
3o bl Sl O LSS 8 s e R gbilis S8 (ible S e
43S S LI a3l Gy b 5l s ol ol Olbls s 2 (s sl 13850
e Olal o3 4 sl 3 ible (sleiS e Sl eslinal e sls 0L b S (5
T 53 Sl LSS e 505 Oliabl 105580 sl 303y s b sbaailis 65 8w
@l ol b ssls oblas BLIE OLbbe 53 by 5 (s ,8 sl e L Oliabl Ao 44
ol 03 s b Sl Gl S Sl B Sl s ble Gl e 4
Ol 255 S St Sipls ab Slads ax 5o 50 5 3L Janls 5 Jes 28 Slads
33,5 o St i Olble 4 edd 35l & 5S4 bl

L st Sols s Slks Gob 5l A2 Ol (lsbae S5l a3l 5 s 12
S5 55 5 bl Gaped Do UL @ a5 L) e T 05031 51 s dpr 452 5
L pl oS sdel oty (bl a5 S e g3l gl ol o oslizal (La jZize 035
A 5> Kpls s Slls 3 b 5l = Ol (olslae Cosls oS s e OLES Sl +/YO
Ol 4t 53 cpl 51 el (Sl3kal) Sl o SShe cpl pls 5 3010 3925 S5 Se 5 LIk
& Olble (015 o S0le Ssls oS S35 ams Ulse soml S5 L Sl s L
s alie 45 g3 ol Sl o Dliks

Lyget u:g“t“ —oar gojled Jgd

o pain Koz O gos S 5 Juds —A-0
G pll Sme resdle Sl b sl Al 3 s 4 Sl 4 a5 b Sl G
Sldis sls sy Sos Gatuals Game pdiz ol Guiss ol (ganauls jiame Olge a4 b

Satly e Slp el oS e S G psa el A 5 sline 5 e S


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

L SO ﬂéj@ﬁ})tjpda,z};);&ﬁuwQl,gfs,_.:‘uw)ﬁ

ok a el e GGl &S s e LI pslie pl Ll MY Ll b 2 ga
Hlols 5 dess YA Dl 4 Sgliads Sliks b aasbisy Siame (ulsls cdo)s £0 Ol
Dy et Hies Sl e Jan 5 Ao 3 TN Ol 0 5 405 e
)‘))j}fd.pb-C,.:.«.A“)‘ﬁ.’(Beta)m)‘mgm'%ﬂfajy&;}w;)w)sb‘
e S L6 Ol ol el 0l 3 Ikl s O S e e il e Lo
S il L8 das e 0L g b opl e &5 Sy poipdy s e 0L 1 s ane
Gla e gl b Ol s S o okl Ol s 4 & il s Zh%e ¢ s e Slas Ol A

el a.\.;:ﬁ C‘)MJ-'U d)&)b&:ﬁ‘&‘)z‘}k@

S la e (6l p W Ol e — it (g0 ,led J g

L s sl
v/80
IR —/\A wrnd L sl ke e
/Y v/ vﬁ\fd_}: u;..f:l:
e /e SRR L Go st 4 slezs]
oy /N0 N SRR NS 4 5SS
slls gl u_élS Ol Q:.Zl:
" Y
O35l
oy et S Jsy ol
Sbds s uﬂab slas o
[VARA VAR
/YN
Sl ey b slailis
Yy vV
Sylsas
e o Splias Slls 1S

ok Saly irxe Gl A Ol s G 2 Sl e el e w0 b e



https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

WY e Yigoskod o3 (50,93 (S i plair! (a5 Sladllas (Gasldadd o Ve

Bl 5 N8 Ol & Sl b o ool 5K S 4 bye Sliall Slids L
23 ible S e e 4 by L S0 Saialy e Gl b e o S
00 S8 w b e ple Gl b Ol aS0p) ens sl 0N Ol 4 Kolial Sk

el o dd S35 Jade

Laslgiy 5 uls -
o e glalane ST (1S Al 5 G slas sl 4 a5 L Lol s s
e J.al.. LB 5 oS o 2 4 el Bl Ol
A phO Ol e oy 5 Bl s Sl 28 a0l b e oS sl ol slaasly )
5 AS e Ulge 4 O 60 Ol Ole 53 el (pl s Sl o 3 DYy
DL el ol 31 L3 a3 (sl Y e ol 0L 22 Dl 4 T sl
w5 b SIS b5 el el Splaali = sl p3Y b i 3l Slils oS e
bk el Olge 025 W 5 Sglaals & Olbbs slazsl 5 (385 Ol 0350 0l &
il 4 L85 et U5 e e pS1 el ) A 0D e 5 A g5 ol
4S5 pd e dlglg I s U 2 Olpae O3 WL 53 B by 5 Jalse
Sl Jelse bl S adlge 53 nl 15 sl sl Olblie (250 5 slessl Ol Y
LS (Godalin OISl &S S5 52 5 o 28 5550 53 and ol sl (gloddy o w31 5l S s
sazel sloml 55 b 31 il Sl 35 ¥l el 31 sy Ol 2, 551 45 S
4 S el d_um\;wui%;%l,\s\,gk Sy olbls 3 i 255 Gl
)'lj@).)\_?A_gJ_}\jjua()uo&»):g;;puiﬁ);mpl sl 5,8 18 b e WLty e
g s a3 e Dledst a1 5 el S N s CodS S Opzen 3
B 5 sl s Olbbie Gl ke 5,50 5 slazsl sl S 5 sboles Y
Laol L wbs @ G sl L5 51 st bl 5 on i Jlals 0L 2t 4 LaOT O
Godis &8l sl ol oS 550 edln ) el ol oY S5 Dy Sl e

S5 om 3l Olbbe o3 il Jansh b ) ie 550 5 sslesl s


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

Y e eeeeeeererereeeeeeeaees s ﬂé}gv—?’ﬁ)bh&@)’)’@ud&owﬂfuJ‘)J’.’

ol opl el ol as e SN pmmes kS 05, WL Gl bl 2alS lael, 5l SO
S s el g e Sl Ll 2 S LS e

el @ Olg o elal Laly, Osls s 5l S0 st el JalS ) gl
03,50 2 b s Jlo L5 51l elas) 5alS (sl 5 et il 0L pte Ol i Jols | latees
Gl b s e € 5 63, Bo glaVIs casl o YIS G w2 51 ol sl oS
3,8 al e Ol te & 26
Ay sl )y SLAS] 2w Bl 5 A s s 58 el 0as b L L Y
e 2 gl S S 4 GRS P et D5 ke b o e s Siglials
S slitea 41 S15El 5 s Slals Sl eslinal 5 oS Jeas s s (b sla i)
el 3515 01 a5 Olblie lules| Osls ) 3 36

S el Glslp sl sbls B SV edle Sl i &S ol wEsle
OIS 55 b (Son b gl 31 S e (6l bl st gy iy WOT 1 ol 4 015 ool
S 3 g e sl 1 5l 3T gue slacalw
Sl S cola sl o Kglads 55 5,00 lassiS plu osres v
ol s ol 53 5 e Llosy sl 55 (Oluy AL oS oueline Slals Sl (w5 Coaets
G S s (Gladipa 318l L O e a5 s 50kl 4 DS b s 5 sl
L Ll a0l e s 13 36 cow 1 0T 81 o w1 S1el Sliks cotla 5 ails ol
By el SU b Sl ol gl opl 5 S LS by 0L zis «
33,8 A dde 5 uly ey SOl 4 b asd ile Kb s Sesed ol sl VY
Jed Sl S 5 sl 4 ) e 4 (S5 0Lz &S Sl Saelr 3 o s 4
s olell ik 05530 355 S s T laa 5 S35 SOl 3 335 (35 35088
Sl mew by e sed s e gladl s Ol 3 Ol jnie oS 55 5 5 LT 5
Sglaads ;811 il s, 55 5 ol Canl 51 Sl ) SO b re S 0
G ot ol 4 355 Olblbis iy L Oladl s dde 5 clis (0300 3 Ol
o ks ol nl 3l s b G gl Wl S 1l Sl w3l Ko 5 sl sl
0 s SIS Mg Slblis (gl 5358 (65 i S el Kplidll Sledst oS ol O

Aalol 2 e gt ol 51 Olble 5 g JLinal 4 aS 5 52


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

WY e Yigoskod o3 (50,93 (S i plair! (a5 Sladllas (Gasldadd o VY

‘)Jy&bu&_&)ld&}_&Ql_:.d‘)br_:)‘bklw})bdséj.&s@ﬁ)bjﬁbgdﬁ
ol G SEy L ST ool gaen Ll Ll DS S LS e e
uﬂ)“)z‘f‘wu\aﬁ@wwbb‘jﬁ&l}a}ﬂbd‘.i);.;.aQ‘yMLJJJwQ):LA
ol ol S b sy O 2 4 e 5 Selials 01 STl 0 0350 005050 o Liles
D35 le s Cmmal S ol DS e 6 Sl B et 3 ot 4
WS gl e algl 1l

ctlw o glolpale glaaslos 5l gl o S sl 4 Kulias Slads 8Kl v
03 0 flaixrl Hnd a5 3l 555 amalr p3 e 5t hane 5 Kn 3 L nline Slalks
Al 8 5w Lol e 5 s Slils o glawsls 5l eslizal LS
a0 s Bl s Sds 3 b 5l Olble SSCEe w5 3 0354 Sl sl 51V
CLls L ool dodosd ag ol 4 | o5 5 L 4 ible S sl
5 0Ll (goslial 5 Sl ol Ol 45 das oo OLES  imss opl glasslws ¢
DLl Lol sl 5L 6850 5l 5t S s 8508 Sogliali Sligls i Ol
ol 53 48 L0l 5ol 5t L a8l Kplials oY game iS50 5 Olblbis
L;l_a&,_;:pb;y’dqu);;)ls.u\j:da@wl‘;ﬁ&a,\pw‘;ﬁés&g;l;ﬁ
:ﬁ\mpm\g&f«{d\wlfu

s 5l eld 4o e Kplias oY pame g0 1S Y

3 5eA pm ol (6515 p S Sl Osls Ol v

b st sl el «lils 53 Sl sl 5 5 Olbbie 4355 5 ar 8 Gyl Y
el OLSGl b opl 5l 5 S b Sl il SO llas b S (eSS sl

-JJJTV-“\)-.QL;L“@}M\JQYWCJJJQ&:L;L5°ﬁ


https://scdsjournal.ir/article-1-72-fa.html

[ Downloaded from scdgjournal.ir on 2026-05-21 ]

L 1A 2P PO RRRORRRR ﬂé}éﬁj}bl{&@))))@[&&Q@lﬁﬁtw}ﬁ

Il s mbe
Lo 5 1o (6oaSL2ils 10l L clids gbaay Ja5 (\TAV) 550 ¢ Sl b Olaas )

rJ\P seS Ji.)sa: JJTJ gj"”)j‘f)) (\Y‘/\/\) ‘;’L)'E w.?— 9 LS'LA:LH}J' J“AJU‘)J‘ Js.:w o] cl;‘wj) At
9 )L@.g cYLSe)La..:v Al Seose ch)\b‘ 6)_5‘.'.5 \:—-_{J-_l.-)u‘ 64.1).:.; ‘((‘).\'})2;;”\ CJL{.:L@)‘ uL:;—\ 4 slazel
VL) Lol YA Ol

3. Beatty, Sharon E. and Elizabeth M. Ferrell (1998) «Impulse buying: Modeling its
precursors», Journal of Retailing, 74 (2), 169-91.

4. Caswell,S. (2000) «Digital TV: The future of e-commerce (Part 1V)», In ECommerce
Times, 23th march, in http://www.ecommercetimes.com

5. Chandon, Pierre, Brian Wansink, and Gilles Laurent (2000) «A Benefit Congruency
Framework of Sales Promotion Effectiveness», Journal of Marketing, 64 (4), 65-81

6.  Darian, Jean C. (1987) «In-Home Shopping: Are There Consumer Segments?», Journal of
etailing, 63 (2), 163-86.

7. Dholakia, Utpal M. (2000) «Temptation and Resistance: An Integrated Model of
Consumption Impulse Formation and Enactment», Psychology & Marketing, 17 (11), 955-82.

8.  Eastlick, M. and Lotz, S. (1999) «Profiling potential adopters and non-adopters of an
interactive electronic shopping medium», Internatio- nal Journal of Retail & Distribution
Management, 27 (6), pp. 209-223.

9.  GRANT, AE.; Guthrie, K.K. and Ball-Rokeach,S.J. (1991) «Television shopping: A
Media System Dependency perspective». Communication Research, 18 (6), pp.773-798.
10. Mckay, J.; Fletcher, K. (1988) «Consumers’ attitudes towards teleshopping», The
Quarterly Review of Marketing, 13 (3), pp. 1-7.

11. Piron, F. (1991) «Defining Impulse Purchasing», Advances in Consumer Research, in
http://www.acrwebsite.org/

12. Ruiz Mafé, Carla and Sanz Blas, Silvia (2007) Analysis of key drivers in teleshopping, In
http:// www.esic.edu.

13. Sanz, S.& Sanchez, | (2006) Development of a sector with a bright future:
Teleshopping, Multicultural Marketing Conference of the Academy Marketing Science,Valencia,
in http:// www.esic.edu.

14.  Solomon, Barbara (1994) «TV Shopping Comes of Age», Management Review, 83 (9),22-26.
15. Stephens, Debra Lynn, Ronald Paul Hill, and Karyn Bergman (1996) «Enhancing the
Consumer- Product Relationship: Lessons from the QVC Home Shopping Channel», Journal of
Business Research, 37 (3), 193-200.

16. Tsai, Dungchun Wei-Wei Chen, Hsien-Kai Che, (2010) «Factors Influencing Irrational
Buying:The Case of Television Shopping», in http://ir.lib.ksu.edu.tw

17.  Whitford, D. (1994) TV or no TV, Inc., 16 (6), pp. 63-67.


http://www.ecommercetimes.com/
http://www.esic.edu/
http://www.esic.edu/
http://ir.lib.ksu.edu.tw/
https://scdsjournal.ir/article-1-72-fa.html
http://www.tcpdf.org

