[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

WM=Y18 Slomis A8 Sl oF g )lest cpiia (50553 o (Kb 5 — oloirl saamn g Slalllas (sasl fd

bl 5 U S Ol ol s s Jlo sl 5 S o 81 g4l
SS9 55901 CokS 5 oletl Sl g g
Tk OVl F Tl el g e L

ANV 55l G5B VAN PNA3L s 506

0 S

3 e 5 Sl o laesls (555155 (go s Blod 515 (65,8 (e Ll 51 Lol rass
Jle 5o BLT Jle 35l e Olusde 518 FY0 (G (bl (ganslr ol Saonen £
Spltas ol el Bslas iy, w0 0SS Jsep eled o 6 Y Ole cpl 51l 44
S 3 SN o gal kS gasb i ((144Y) J5,l8 elaxat s gos (gl i daosls (505 S
sl Al Us S Ol o o isel 3 Shes gatlugizes sl tw 5 (WWAY) (¢S]
Lol LS U o 3 eslinl b asbim s LL 5 alime 5 o Sen &y 4 il
LISREL 8.8 i3l 5 5| 5 Lblixul Lisy 55 SPSS 25 i35l 5l Laosls Jos 5 35 g .2
Gl 3 dde s Sl 331 5l S de 5l gl atle s eslisel e s (gl 5
L sobslae 5 St sabaly olarl S g g slal ol OLES s ol ol it G (50U
Ose o Sos Sl igel CodS rmen 30l Jlo igel 3 Shas 5 (S S ol kS
Laaly ol 03 S sl e galaly Jlo 25500 5 Shee 5 olorl Sl g poms sl s ile i
L3l e Sla el Sl S elarrl pdocd g 5 ails; Us S Ol 0 a5 L s e LGS
spd Jlo 5l s Ses 25 0 e LIS e 4 Sl el a3 i

(S 3 S s sal 6Kzl olaza) g gos £ Jlo 35500 U5 S Ol o g kS slao3l

O etlios (o ol o s 5 sleasdl (o dSiils ¢ S50 e (6 55 (g pmiils
s_alipour@semnan.ac.ir
Dr.sabeT@apadana.ac.ir (U swms (godins 55) Ol load LlsbT Jlo (25 0] (tm 3o« o 035 oy "

feili@apadana.ac.ir Ol gl lad LsLT Jlo 25500 (Gtmmmyo o pdo 035 oje "


mailto:sabeT@apadana.ac.ir
http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

8 le Flsosled cpiin (50,93 ((Sia b — plaizl Ganm 5 Dlalllas (a0l Jod oo \AY

AJLACJBJMAEA

(Y8 MV 5 bga)ola 538 slaxl 5 oolasl Garw s S o bole o o5l
L) 5 e i 0Ll K lge 4 Il (i gl Slase s Waol&Kiils 5] (gans dex s
5 h S s 4 el s gLl mlie b B e sladnl b Lles S Ll el (Sanmss
—Eel e o reme DR m e I 85 Ol s (6ol Dl 08l S anes
B (\ Ay \\""\/\‘Jﬁb};l)w\ ol J}?:Z.A %S gﬁJyj}J U'i‘ “ am\b wl.w 9 GJ.» Lﬁ-}f
5 sl Ll Slaeges 038 35 1S53 5 Olnl 5558 5 Ol Ls S Ol & 5l Il
sl K Olge o Jle iisel 5l 03 S 1y (65 he Caedl i3l o e GlacSn
Ol 6l p g ladialy ;v 4S anils U3 slaws, 53 placid s Uy S Ol e 5l ke
Ol ;855 5 3l cpl Saus slaise 5 olal 31 e slacslo 5, ol 5l dal
e slg s o Sassal 10 L(YTO YA 5 )3 s dal Uy Sy Comdse 5 Uy S
3l J..L.a s alg o iles 50 slg ol s KOSl sl sdgs 1y (e S s
Oliies 5 oo 3Ly o3 sm Sl 5 a3 plonil SLIBH QT b it L 5 ol Gebas Jasl 5
..,\;:...AQT

5 T lakl)sls s s (b isel Slasl gl lag, sl Sl eslizad Ly S g Saen b s
4..4})5 rb,“ L}; IRS C_}cﬂ:j(\"\" ‘YO|JMJ$‘}sY.Y. ‘VJAJSSY'\" ‘O\)&M
5 Sl el 5o bl gle ctlu g 5 als 13 a5 s 1y Ko 5Tl gls i el
Ole 53 O 5 o glax! 4z Ol omul osls S0 sl 3 1y 3 pamie Glactiy
536 sy e el 1y b 5 (st (50,53 Ol ol 45 ol OF 303 355 Ok Lo
5 Ml ke S lie S a1y 3l sl slas Shes Slazml 5 350 glis osT O
— 0 ol G o Bl Gl RS Gl S mle L L@ SR eSS L

1 Mehta & Kalra
2 Mailizar

3 Kerres

4 Wang


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

YAV eetmmmmeseesesessssssss s esssssnnnns s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

5 S O 0T 5 Shas @ a5 05y Jlo Jiisel Dl Co e SL0TS
Szl Gk 5 Bl s DB w1y e (sl Sl 5 Obsmiils s S Ol
5 DA o Iy 65 e el T 5 Jlms lais, kS e sseme b
Olgmdils Coodl 5 el Laim alex 31 Slba il b Wel&idls 5 (VoY Y Y O s
a0 s 8L (ol Slles 23baS sl sl SO OLSLE 5 Lele Sl slael
axlge dm 05 B 55sal (slaess ) o ST sl ol s 4 5 00T (Sosed @
ol sl Shew ol 055 53 Ghasny 5 Shisel 4 a5 cnl 88 B 5o Ll ol s
el oY Jle Sisel Slasse (A YAY I 5 5 5 DK, e sled 4 e i el
Sl Sl 3Y s ool Oy ol i b lin SLIBl 55 5 Shas 55 g 3
OS5 5 sl a0 Ly S Ol s Ll 53 355 5 Sas 35 gl e L2550
3oz ek W1 a5k lajlnl op S5asa bl o5 5 05,8 am s dslul 5 0L s lils
S G s Gaim a0 Cued gl 5 platr] Slasd g s v ys Gl 21 O Ol s
2t Gl Gl AR 5 e sl Sl elel i 5 S
03 Flel Glacdysae 8 55 Jalsst a5 5500 ler| bl 56l (28 0y cann i
Lolyi 5 Gl ol 53 anels Cunsy J 28 55 Caeal 5 OIS 51 SOl Ll i
Sl G Bos S al 3 elin gl |y (Son o b Us S Ol (M)l o
) 5 Flerl Sler Glaca, b a g 5 OS sl Sy 5 Lol
WYY Topd o oK) ais oS jlie oo
SO slac s gl el s Olge 4 Jlo Siisel Slade olerl S s sme
s pygie gyl (NVF V00085300l ails Glodylp A, o gladle b s
— el SN sallis LS sl 53 5 ol il i sl o S Ak 4 elass
Ul s els Al b 6,08 5 es 63,55 5 Sl s oKD Slacd g see (soS

PRI Sl O s hee a3 S 3 a5y 4m ol L;LA)'L;QC'?NQ): oL ls

Llivari

2 Hongwei & Lloyd
% Doane


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

8 le Flsosled cpiin (50,93 ((Sia b — plaizl Ganm 5 Dlalllas (a0l Jod oo \AY

5 bl (6 mS baypiS St Jlo sl s 03 & AS e ol Suadly
Rils slan) Sl s guns bl 3 a8 5l cllad Olsis 4 lab = 5 s slaasl
Gare g 5 S 28 Lol 5 (F YN OLKes 5 Ol ee sllo)od o3 8 1y 5 zuS
53 ol OAF YA 0han 5 e, )l ansls solasl 5 el ((Ka b« eke
Sl blaw @ o Saal gl Al 8L o 5o L e 3ol B S Ol Jal
Al (S5 S s el e

Js 4 LS Ol Lals s e ihsel Slange 5 bl elaz! &y e
e T 5l LIl b OIS Gl pte 5 01l 5s (Ss S0 (2550l 005 5
La gy SV Jo 5153005 5 ol s SLasS 5 la sl 5 5 5538 i il ins
G S Olaigd les S a0 S5uS Ll s 53 S o ey | LOT Oleigd gl SIS
5 il adls el (O aes 5 ol L34Sty e OldieylS e gl s |y 345 ol
b Lol L3 3b3 5 oS Sose a5 bty Gl LS 5 Glogs e s OT wdl o
5 oBCals aslal 3l e 0T eamdlf 6 3 Gisns 5 s las S5k 5 i
Ol geils 4 Ol s JWiml 5 e a1l CokS o past 53 58 o 350l Sl i
5 b oleiml Sl pee @ a5 bl 53 100l sla 5L Lhes s 5 Lopuas
5o O35 oS 3 Silme Sladazes 55 (S SU Gassel s S Ol &
amalr 3 odls LSS Olse 4 et sl camelr k5 b 3 50328 bl s w
sl o 55 Lty SEa S sl & pllse 588 s b nl e il (o)
D)l s ) el S ICARCIET S0 w55 Ol ) ol esls 13 5u8
LS ol asel lacdbias same Sy Sl asgel L(AA YA O 5 St
—3 S Dope SISl 5 L (sl (S Sl sl SO sl Sl el
(Yoo ¥ T ,9)

i 3 s3S (23sal A 53 (SSs mSU asel Ay g S Ol W 4 ol dl

U.LJ)AT 6@&_}) 9 u]lw.: st‘).? ;,&L ‘uivkj LSLAU‘L)) )\ oslaul E) g_BJw 6‘)@\

1 Gourova
2 Cooper


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

YAD . evvvveemmmmmseesesssssssnsssssessssssssnnns s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

Osae 503 S Jgme |y Lo J;J-yTWrm U 5S (g 2 opl S (g w el Sy Sl
S S aisel Gl s amw s (T LBl 5l 1 (Ko Sl i el kS
5 Sl wnly LOT 550l sl CodS @ s 5 ey Jelge noesdle
5 WolSiils x5 Ly S psns pond 44y b3 Olpl 5538 5 Ol L3 (Yo ) Ol
oS S 1 sl Caeal Sl sdial)) gla il iS4 e aisel Sla e
5 )l dalst ohen 4 sl sladaly (kS 4 4 s Dok e sl el
Sliisel 4 amals ax g Jsol b 5 S o sbslns aby s (VP TAVOLKe
plas 5 lanl VL LI (YA WBI)AS o axlse (o0 L okl o 1y (S Sl
3ol Jo iigel e 5 (B3 gel Ol camal U3 3 LaolKils 5 Jle 2550
S oS ol el laael 1y tbilesls anw s 1y disel (glaasl 5 e les La, 4iS
Bl S 5 WS 5l e i el glacdle 5 Glaal Giss 55 (g LUK 5 oS s
O Sl ol CaSE L G s AR S1e LB Olse 4 sl glaasl 3153
(Yoot T opnd sl 5 SN O YO OLGs 5 Ol s SIlo) Ll gl
SS3L Caale 53 age Dl iS50l Sl sao e 3 ik slacs sk Sl eslinal
5 oy b xSk o gyl ol slacd b 51 g soslinal 5 355l 0 355 4 OIS 3
Sliisel Gblze g 51OA ITAYOLs 5t pe gliv)lisn o ol sl
gll Bl Loelpsds O 5 Ol e s sl sl S wll ol Sy S
a5 (VY WV j‘rb,u';),\sda S sl 3l Olejan Jalad & 5 il oo oo sdoms
@Y SIS s 5 L VL g b b 5 LA Ol 51 ok
Sl b sdddl)) glgme Jol8 Gillad pde o b3S 5 Gl glactla s o S sdoms
bl sbolee 4 Djando 5 ptlas sdome (GO 5 (5 e Slales OB g 5
(e AYAF Lelend 5 W55,5055) Kl sl E5sel (Gosed opl gl L e s slexs]
— o O 55 5538 5 53 (Silme (3l oS A sla il o st 53 Dlallls

oSl 1 sy 2l 2l ol Kils Aslal OLa 5o Sl 5 ol 4 Few S &S e

! Pollock
2 Lanenburg & Ornstein
8 Karanjam


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

8 le Flsosled cpiin (50,93 ((Sia b — plaizl Ganm 5 Dlalllas (a0l Jod oo AP

Cel al 5 ol enilial CST 5zl 4 Ol gl o 2es 5 ool Sls5 55 1 onds
bl 5 a3l @3 Sk 5 ol 3 e Kl (Sl SIS S el e
(ol 5 PEILL e w5l Cllas s s 4 a5 5SSl Sl ol [l
Glasl s ple wile sl 038 i Olgr &S ol pl il o 0l culg s (Y0
s i 1 Olgzr Os (geged ol s 4 Ll e U S Ol om0 28 slap b L Sle
S g el (Kb Sl 0 S Saes esns Sl U slemrl 5 olatl S o
AWV XY ad 5 5Kl el oy el la Lol 5 Lo ol bl s

e Sl el 5t Dhmtils 5 OUlpr 528 ol sle s Sl 4 ex b
AYAY Il 5 s oDl sdgs 1 SLl Gue S s el it Sl 530S
& oamels U3 s 1, 350 anbys a0l js 6l &S b e o8l slarx! S 5 b ge S(AV
3 e il S 5 lelKils glacdle i S Ll (YF0 T4 i3 )5l amw
— b 5 D a5 Al Gt sy 50 5 Jsd BB kS 5 Ll oS e
Giipel CekS 3 eletrl S g w4z s LT S 30 e o ae dIge ool J- AV VYAY
U8 Ol oo o aisel 5 Shae b (S0 (3550l kS LT Sl 350 (S50
ol s s

(Ao el She s belKails elorl Cgsmn eddplbl Sladlas 5,0 4 ar 55 L
2 el Sdgme laarls 6 g adse bl B S 15 s 3550 OLS g By
O3 Qs a5 3550 508 U S Ol 53 o el 5 Ses 5 (S5 o800 5 el kS
L Gt S (Sl b Bda Lot sdo s Sl fass 3 o) opl Sl cl 4 S
sl 3 Shee 5 (S5 il kS elenl Cdspee slagastls b )
Sl s O 1S g s a3l 6lis s ede ol 4 U S Ol s e
5 el Cdgme olal 5 Us S Ol bl i s o el 5 Shee Jo Jus gl

AL e BLT Jlo 5550l Gt o 53 (S5 5N o el kS


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

YAV oottt ssssssssssses s ssssssssnns s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

TR S

s i el Glageal N4 S Olgie Co 1) gy (Y0Y) OS5 155850 S

el S sl o Lol .sls plomil 328 Yo (say 1 S Yo 5l s Jle il Gz
abyme 3 elerl Sl Gl 4 oS5l pde 5 e a5l O wasal)
SRR BRG] g ‘O.Qu WS sladdl | Sl 05 Saaly m e Sdame San s Ll
2 Je sl (Sl Lsls el Lol J s muls g1l 5l alidp s S s S
S 3y gy 03 (YeT0) Oes 57 gl s S b3l s S aan sl g 3lueslal
(Ble 30l 3 Ol cols, 5 Slodst coiS 5 slazs] Sl s 30 S Olye
Sl Jbslae 5 cute 3b e il cudS  slasl Sl S5 oS Ksls 0L
Ol gmiils olaza) Sy e SIS Ol o Lans 52 (T410) OLSes 5 sy !
Jle 5 Sl a8 wsls Olas (Ol 31 o ps ganllas G olKiils 3 Shas 5 0T LU
sl St 5 658 ollae salaly o KS1s IS s Shas Sl s elexs] g pe
53 Slandlas (aol&ils 53 elail Cud s gnn) Olgie ol 555 iass 5o (YOIO) T Sle L
Sl 5 L b agrlsn 5o LaelKiils 53 olatml Cgsme 4 Jos & LBl s (@ilo sl
s ) S50 sk 4 Al e eliils 5 58 dal st SGS 0T 4 pis J- 3
Losss i o o(T0V) gl S eslinad g o3 Shae 2l sl olKiSls olazs|
M 0L pmtils b3 aal ol 3 oy 5 Glaopdbl oSl i e Olge
Sy s SIS 35 (S0l gt 5 ool Sl eslil &S G388 e LSS
sl 03 9 S50 Laasls 4 B s SASL a4 e Il tass s ui)'},ﬂ St S
Sl G5l S DT (6,850 Olpe o 3 ganlllae 53 (Y0 F) Ol 5 15LL
5 el S g g 3,50 53 S Slp sl (sl s 53 plel S g e

23 g B sllse il b ST 6,8k oS Wsls L ol s S &yl o gel oo s

1 Crawford

2 Santos

3 Al Khoury

4 Alzyoud & Bani-Hani
5 Barbara & Stewart


https://www.sciencedirect.com/science/article/abs/pii/S1096751604000569#!
http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

8 le Flsosled cpiin (50,93 ((Sia b — plaizl Ganm 5 Dlalllas (a0l Jod oo M

LS 5 pome 5o 35503 b Covd slataner Glp Bigel oo iws Slaass
s o ) elazrl Cdspen (8 i 51l Ky o) LS sl 5 55

SRR A Gl

Olyee 5315 L3 2Ll 2 il 5 Olaal Gl 2 Ol8 o 1 Slsla b pllas a
Gl 5 ol (gl SEslal 51Ol Olse b 5 Sltal s gy 3 1) O i 5o
Jol Sl cl jle s Shas (Y OTAVOLKs 5 (Sosm Olislo)doin 5 Sles o
5 O YA I i) pre Oles Sote 3 digme sy sl Bl 515 SO glac e
(AN VYO g 5 s S)dims o 0L 3550 51 Jaus b BT s 5131 68 ylaslis) ¢ sames
— s oLl 5 laes 8 ol 3l i Bl s yse g oglad (ol glabs Olge 4 s Slas
Jos 555 Godas | S5 5131 Sl e a0bele aS ol a5 b (Vo VYFAA b DS
Cogeze 5 S Hlin ol 43 &S ol @l 3l K& (g g JMJJ:L.A Lol s Shes (S o
06 Kien Sl3 g ge Ol oS 315 13 Lue onl 1 cOleslu 31 paas wlSaus ol 3 .l
sled 5 K8 5 O0F DAY D505 o clad 4 OF (godans L2581 gabanl s
Sl s paseis LB e s S sl a8 0T sias LS55 Sl e 5 Slosle 2y
513151 (glas sazs oS0 sl Oloslu 5 Olajles wlie 4 3l 31 aS xe ol el o0 g Hlpds
Sl e e sl 3 Shes 1044 YA O 5 Jsme Eag)3) kil s
Oslealp Jo Jipel Slanga 5 olKuls dolie Sepl a4 4z b 5 QLSS 5 Shee
Ot 5ol iils (sl ode (s 03 sm30al 3 5 ke Ganm g Sam sl (Gres Sl
3 8es 4o (088 s 5 Bl e s Garu s lp LolE 5 a3
23 e sl 5, Slae sl o S olamml Sl s e 4 a5 a5l elge 50l ol

il el S 058 S5S Ol e Ll
s OBl el Glaanal i 5l Glassame 5 plorl Dl & slar] o5
5 (i) ,8 e Dyse amelr g WES S amy s lp il S L WS sl

M g )l:.é) L5°)Lf)> L;;M}‘ &;}LA 4.: d&‘«l&f}l LSJ:"'\'.’.C“J}}M é\})b (Y'\?cub&mﬁ

1 Johnes and Taylor
2 Font


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

YAQ teeemmee s sssseeannns s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

(e Solex OIS e (Gl mle o e A5l Jle g boddaly o S8 (oS
53 AF ATAAC Ll 5 Olske)ssls e 0L ie 5 OB uSas e b daly, 5 elaxs! Lals,
Olge a0 olar) Sl pun a5 S o Lol (Yoo ) U8 clunse olota] Sl gone i 25
5,05 oLl amsle S (gl a5 sk w0 Ol S6B Sl s SoSS e s b
Ly o 1y aliwss i 5 S (5B (galaBl gl s s Sl so o il opl s
3 RIS o OS o anelr a4 Oleseds SISl 5 G518 L a3l oy S w s
5 baliils elarm! g b bLo,l 55 ol slaolSs aSopl a a5 b (Yoo Tl Kan
s, (Y10) Mo Olosla Sler sodalan Jpwl slaade 51 Jlo a5 5al Slats
OgonS 5 (Yoo A) zdodir oS 0 lp Lol Ganws 5 ol (o Sen Olsle
C\Jﬁ:.ﬂ‘ (ool 4l 5 laeS 5 elaasl Gl g ge glialy 5 aS (Y00 )) L)l (saysloss]
¥ Olge by Jo oasel Sl 5 el slanl Clygme S duy o B 4 ol
Ile)s S plete (elar) dliwss ;s 5 IS (S50 (golaBl glac)s s (505>
O AT O Kan 5 O e
S gl gla Sanls gam s 5 Dol 5 s oS (el S e 4 x5
Sl oslinal & il o oY Llin s pley sl 2STs @l 8 ol Sl 5 3 o
A 2 pe Slalen 5 GBI B aslee wald s (58 G nl T (S 2SI el (gl i
ol LS (sl Ol 5 e Bl Gio b oV Blie 53 e 4 5STs sl
5 WLl sl (b gl Gloses (Sos sSI i el (VW YAV 5 Slas )l
e Sk 4 S8 gl Ko Sl s belB Gl e el il ol
Sl Gy Ol Sl Sl Bl Gy SEa SOl sl oS e
—o g sl JolSS S 3 5 el ssn S sl OF e b Sl eslizud 5 (58 b S
ol S5k Ol 5 S ol L oS b 5 Hss el Sl il s
Ly (NS e S 5 S e oS 1 0G5 0l & (Saals (2, cpl Sl [y
Wyl O 53 Ollamil Il LSS ol o 55l el Oloy 5 Cudgdoms Olis Lo

1 Snider
2 Electronic Learning
3 Moore & Kearsley


https://fa.wikipedia.org/wiki/%D8%A7%DB%8C%D9%86%D8%AA%D8%B1%D9%86%D8%AA
https://fa.wikipedia.org/wiki/%D9%81%D9%86%D8%A7%D9%88%D8%B1%DB%8C
https://fa.wikipedia.org/wiki/%D8%A2%D9%85%D9%88%D8%B2%D8%B4_%D8%A7%D8%B2_%D8%B1%D8%A7%D9%87_%D8%AF%D9%88%D8%B1
http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

8 le Flsosled cpiin (50,93 ((Sia b — plaizl Ganm 5 Dlalllas (a0l Jod oo 4,

WA o O O3 Joled i 5355 Ll Ol OB IS ES 35 slas 5 Cllax]
sl slacd iy s s b 5l (S Sl sla i sel 03 pplSs 55 03 gplSney
Bl s 53 Gopam Sipel 4 S 5 R i e 4 (Dbl 5 Sl
(e A Sl Sse 5 LS Je s 5l sula et D e s il andls Ol
QOTAD Y AW s Y0 ITAVOLISan 5 Sliae )3 pd w15 jad jede Ll oo

355 o e 13 M (s a4y (S5 5 sl (6 S S8 sl sl

o3 3l (lme il S8 esed cal 53 05 S b bt (S3lme 355l L
O OYAN (oL 5 a5 )0k o 5l (Solmn (35 pal Lo 53 ys 4311 L Olejan

Sl oy 31 s glstme (05 Sl Eay 45 08,8l bodast b (ole 3l Y
5> Silme el lamme slaslil Goob 5l 0L smils SVIGw 5 5l 13 O Ll s
— el sl alis laely 51, SN Fob e oeos skl 5,8 o 3 s sl e
(FE ATA O 5 ) kS o bl Ol s

Sl S 5 oo w3 Slagsls 5 Ll pled 5l e ol i S 5 (S5l Sl X
—a bt 8 g bt s A, & 93 2 30 a)ls s oged cpl L AS e eslinal ag UL)},«T
Sigel Glsta, AU il s OLS1E L el e bl sl 4 oS5 Ose
VYA Y 2 IOl 5 uilo)dles enlizal (5l

@l o3l By S il o 4 WS sal e Sl Ll il 5 2lS Ol s aS OS]
sk b 2B Cuje 5 AE I Glaabais 5l S aa) w1 Silee S5l S
sl s (X KB 5 o Dse el Sleds CodS JUs 4 b s o
Joloos 31 (S8 5 ol a8 S 13 Il 5550 50 WaolS 20l 3 5 4 (5558l kS 3 )08
Jlie 53 kS Eomy il kS (50315 cHigel spel Ul 5 OIS s ax s 5
30 kS galls (gl ol aS (Sanm s 5 s b gl 35 Sl 0 Ol e S
DY (53, 5 bk ssms T L 5 sel ol (aen 3 Lo a3s ol 5 355 0 - las
asia Sllas 5 Sblblabade G gamt 5 ol 5l glois I el el CoiS (Y

1Siemens
2 Means & Olson
8 Lim & Tang


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

L RS s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

Gl sl ol GG Gl gehl S s e bl Sl Sk S
ol j5 3 S Gl bl b3 pe Conds Gl Ol (S3bme S5 gel kS o
Gl CekS pomen QA DYAVOLs 5 Ll )l Sl 5 Glaal il
s Gilme iisel 3 08X LSl culs, o & sl Dl oy sl
A) ool 5 gl e 53 OUT (Bl b 5 OB, S5k s S5 o gast 3 oge
(Y0 O B YN eyly 5 O XY YA 0L es 5 Sdases
Lils s Je Sisel 3 Shes oS Loy B 4 ganiy o Olusl gardlas L
— sl a3l e slasla 0AseS s 4 U S Ol Jaul 3 dile ol 8 5 Sy

AL edi )l Dbt kS e U ol sleil S 5 S gla

SRR 28 de
Ol oy 5 B 550 Slasiate o8 ol Sl sl (b sl S sl el GBS e
IS8 Gaiw esede Jdo (hash Santn 4 4y b ol G s S e et | WO
S ke Lpd o ok (b 3 Slabands (SHe gats w4 S e Je gla ine 23S
e Salg 3 5 S el CdS Glabanls erne (o Si5sal s Shes (G ol 3
(P8 (glaBl oy dn e Jold 22 8 AL oo platrl S a0 ol Gt
symge Lalgy o 3 eslimad 5 ek S5 sladie 5 baa o 3l 51 .ol €l iy 5 IO

ROWPE K S SIS RO -2 S B POV JOIPRUR PPN e

H1

Pl Codgtan H3

H4,

6
H7 _
H8 Sl Goigel 5,8es
Colgine ||
SRR (e Jhe — S o)l S

1Cao


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

8 le Flsosled cpiin (50,93 ((Sia b — plaizl Ganm 5 Dlalllas (a0l Jod oo 4y

SR A b

3l kS B i) Gl ey ol g4 b Gk e sphe 5580 @ ax s L
il 2 Shes 5 plenrl S g g el sedals 53 amile ke Olgis a4 (S5 Sl
3 S e 5 (b Slaad b s ) oo s 4 Clis S Ol il s e

alaly S il CldS b elan) S ol dn sl sl
0 &b

Solsban abaly S S 5 gal kS b plein) g G5B day psd S0
s

Sobbe sabaly (S5 S o5 sal kS b pelanal Sl s (N Ay e (S0 3
syl

salaly S S iigel CodS L pletl Ss e Sl iy A eoler s
5yl olsbine

U Bl s 53 Jlo i5sel 5 Shee b olatrl Sy gone (s3LaBl dny oty (5403
2l golabas (gabasl; By S

Ls S Ol Jauld 53 o 50l 5 Shes L olarl Cl g s 5530 oy 10 (5005 5
2,03 5 sloban (gabail

Olm Ll 55 Qo 3sal 5 Shee b olarl S g WS day 0iia (S0 3
205 golabas (gabasl; Uy S

Ol Ll i 53 Jlo iigel 5, Shee b oloil Sl s pme @il 33 10 day 02ih (S0 3
2,05 g olsbas (gabasl 5 Uy S

Lo S Ol Ll s o 5sel 5 Shas b (S S0 (3550 CodS 08 0 3
2505 5 olbas (gabail

Bty NEXS

sy e dde 03 Sl e o g Sl e s gadlas Sl e
kS 5 SO ite Olge 4 Jlo sl 3 Ses it eite Ol 4 slenr] Sy s
s 5w skieay el eds a5 s (glalanly pane Olge 4 (S SN a5l


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

A s eseesssessses e essseeaenns s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

Ui 6l A sl e s A eslinad YO ases SPSS sl 5 5l ta s glaesls &bl
el 0 3Lzl VA (gasend LISREL Si5ile 5 5l sdsasllls (sla i o o Ll

i PP andlas (bl amelr el |l a BsLT Jlo i gl (g go 3 andlas oyl

Yo¥ slaws O S S Jgep plol el 1744 Il 55 BIsLT e 55501 (gt o Ol yo )

Hds ol el olad (6, Sases iy 5l eslaiul b L&

NZ'p-q _ E7e X T AL X v fo X e fe .
(IN=20d"+z"pg (v — ) foove +r/ae X fax fo -
el ol o3l ioled (V) Jgdr 53 G ot liones Gu

n =

RILRTIN Fol LS Cone gl She - gooled gl

EW-PL g;"‘}‘f Cfﬁu
FV/A v O3
oy/Y Vo8 3,0
YA/Q v4 =
YA/DS OA Sl
o s
YY/Y A Sldls
Vs 3 slau
YV/Y A\ JL. 0 3l J:(,s g sl
Yg/8 O¥ JL o=y
YY/0 A Jle V=0
VYV YO JLaYe =V
#/¥ \Y JLeye 5l 3 i
Yoo Yoy =

530 OB amsial 31T OV/Y das e 0L (lel (sagad SIS g03 Dot it

Olapm 038 4 b O Lmsiuly (5t ode a5 50 i 51 iles g 05 WOT 51 YV/A

VOB sl il OB tasgenly S s gl 5 51l o35 (L YAQ)
lazsls (L ¥Y0) Jl


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

8 le Flsosled cpiin (50,93 ((Sia b — plaizl Ganm 5 Dlalllas (a0l Jod oo \q¥

S s eslial iley Slidss s Sledb| L;)j@? Sl Olge 4 el i )
= LsbT e sel (Gt so Olusde Olio 3 T &ojgn 0 ol i U S Ol ms
:Miw@osmlﬂjdu)\ﬁ\j\ﬂ)i Slaane S gl s

oAb e mbe sadlae ULy S Olon Ll 53 Jlo il 5 Shas sasl i
L (oblse LS b dlloien SelS) (glam s iy S b 53 4l G Sl i 545
by asb iy gl slael 5 3 S il 5 4 4 S V0 L OB i cds 5 (oK
Y5 [ ¥ QPO P Uy P [ OO SISV A g 0 PSPV X g PR WY
S UILT Jle 5sel e Olasds 518 ¥ Slastl 53 Laalesl &) g0 40 sl i
ol s 0 VA sl i oL s e S

cib 3 a8 Y L 08QY) U8 b wl iy opl il | Sy g sl i
Qe Dler hls 5 ol edd b (Bl S U il SLE) slars my oS
S g g 5 (455 0) I s (55 0) 556 s (455 O)solazdl o5 g
e3Y Dbl Sl Il l o8 ol 0L 5t Ghas 5 (IVAY) (550 il e (455 O)ailins 2
bt JS FLis S GUWT S s cnl ol Sl olatrl ol s i ol
(S P8 s pen (o3laml C s gens laailge gl 5 55T Cwsts AT slazal C s s
Ll 03 S a8 /AN 5 /v AQAZ VA L 5 s ailiags pds S g g 5 SO S 5 pns

2 LOYAY) 6,81 by sl il 1 Sis 5S35 g0l CutS (Gl i
bl (e b asl sy ol ol sy o sl e~k (sl s iy & S b
Sl el & sls OLad 5 Jrags 53 (VAY) (6,81 .08 8 13 eslinal 5590 5 LS (il a s
SWI S masn cnl ol Dl (S s (asal Sk S sln p3Y Jlasl )
51 oz VE 1y (S S el kS e iy IS LIS S

o Sl dbasl ey obl Oles b slazel B Slo sl 4 Sl s o
VAY Ly S Wl oo 5l eslinad b oasb i IS LLL 5 s eslizal Fliss Wi
~gel b g o pghe canl i SV ol Oluedl 4SOT (gl piean 3 S 550
g b e a4 s b esls 13 OB L s aslul Ll s el iy oS e Wl eias
) ol s 5SSls 5 S e bl SbalsasT ((Saan Olse 5 | K Ll
Slasl gl p¥ b yd g /0 Bla- bl ool Lol en /Y 3 YL CS e UL s


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

Y80 ereveemmssssesseesssssssssssssesesssseseens s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

GWI o ((Y) Jsd 53 (FAF DAAY O SY Lo liwa o3le S S 5 | K
Sl ot el oSl 5 S 5 bl ABl e b bl SOLL S £l S
el ol a8 el sy o

bl s 2los glpasls — s goled Jur

FLsS Wl | S5 bl | el s ills Sbe e
CAY “/OVA “/OVA @slasl s s
V¥ /59 /59 RN PN
+/VA L
VS OFY OFY SN g e %:
na <OV <OV Ol 53 o S pes
/YA CAN /g S5 S ey el S
IVF IAYA Yiga! S iisel s Sas
VA¥ b JS

o el
S ol Laosls w555 03mdle s sa3l SRy e 351 5 s b 05050 51 13
RGIU RIS &bl L;u@}); e g Slesle sy By S ) S ()j,eﬂ
s Dbl sl Sl ms s SOl Sl 50 SR Osesl rl onl e

w\ ol 431)\ (\‘) d}.\?).} Q}.&)T uf.lb‘b)"f upjﬁ Q}A)T CM‘

S ol D5 S ged 55 a1 e goslad dgr

Solslins o | G el 55 gl S T e
VY VARD @alal g e

A AV P RO PP 6 é
J\OY CJAFY S g s { \{
e AD \/ Y alia 3 20 S 5 pee

S \AA s S o sal iS
s \/EA Sl Liisl 5 Shes

1 Fornell & Larcker


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

44 JL@ Lfdejw LVJ.:;.& RLPE L "L,S/;‘QJA —‘;FL‘)J':"l ‘SW}; C—?utkﬁ ‘54.4‘3‘}045 .................... ARV4

S e Gl selcawsa (g lsbae ch..ﬂ oS s 5 (F) Jsds el w e b
losl Ol o Llodal s /00 31 5855 Jols slie 50T Cle 4 hash la e
S G0l 5lcipl Ao 40 Oluebl o 53 1y bt 51 Jool (slaeals 03 pdle 5

Al S sdr 53 5 L5 S asls s Sla urie

ui.b}}_: dhﬁmww;\ﬂ—)% L5°JL°"; J}.\?

% 2 o ¥ v \ \ JUEty §
) ol oy e
| XY SR B n
\ AN S IEVA (o M S 5 g
\ (AR A VA & 1 Sl IEVA ST S i 33 i Cud 5 e
\ CAVAFE L AYEE L ASOFE | v\ oleil O g s
) CEYVEELOYEVER LRROR | RAYEE L L S5 Sl a5 el kS
L VAR S YA 22 sl %A u'a nadll R¥A u i Sl RYALZ A VAT e Liisel 5 Shes
P**<.01| P*<.05

G SRR ot Sl (St Ol ((F) s Sl Gl

JESIRVR QYA L7 I G PRSP QYA u i b P P IR PPN OV 14 1 IPH COMP TR SRCIN PUVA
3laBl Sy ps e iomen Al e Jlsbae /0 e s bl 1 e gn S
g gt ol 3 AL e lsbias 0100 mhaw 53 (bl 51 e s SHe e b (4/10))
kS A2l e lslias /) a3 bl 5l s S e L (/F8Y) elaxs]
2> bl Sl s SVl pate b ladauly e Olge a GVVY) (S Sl sl
bbb Je syl sl Gua tagsy ool 53 oS b0l Al o Shobae +/0) o

6ouwﬂ B é‘«la.w\j J..E_: EEoR N Sl rj}l cJu}.':L:‘ja P J‘:‘t": &Ii')) )‘ ealaul


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

YAV eeeensseeenssssssssssssessssssssssssnns s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

t)\hjﬁnmﬂw}cwsd@b—@ 65)[&..; djv\>

T- skl skl sk,
Lails,
Value Js s i (s
Mo S35l 5 Shas
Y'Y Y /e qEE CYVE solaBl 5 s
ons WAk VAR oy S5 s n
AR WAk VAR FAnr S s s
Watd /00 GV Fird PHEPTYN VI PO
AR e - CVVEE S5 2SN B sel kS
il S s
S
YAY A - AN 3l o e
Y/EA AL - VAL P E RGO PP
o/ ¥ - oYy S s s
O/FA YA - AV NPT SNCIN P
P**<.01 P*<.05

Selaly ((B=o/MY T=YYY 5 P<o/ 00) (osliasil Cudypon oaze (0) Jsdr 4 4> 55 b
kS rte o b ) alaBl S g e sl se )ls e 25sel 5 Shee b lsbias 5 it
Cdsgmn gize 303 (+/08) i b abaly Jlo 2sel 5 Shee b (Sl 550l
sl caaS L lslas s ey B=2NAST=YNY 5 P<o/i0 ) (s3lasl
s (s Sl

380 b lsbine 5 aodtes gabaly (B=2 /WY 5T=0/1F P<e/o)) 5506 s s e
38 e b (S 5 gl CokS ke G b ) S8 S g sedlie )l o 25l
e T T N CA D Bt P S
315 (s S i sal CohS U hslie 5 it sebaly ((B=2 /YA T=Y/8A P< /0

3 80ee b sl 5 s galaly (B=o/¥YT=0/YY sP< /o)) 3ot g e e
3 Shes U (S Sl 55 gl kS paze G b 5l (NS s e sl e el Lo el


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

8 le Flsosled cpiin (50,93 ((Sia b — plaizl Ganm 5 Dlalllas (a0l Jod oo 14A

ls S S el CokS L lsbias s galaily (B2 5T=0/01 sP<e/ey)

L. )‘JL’&A 9 r.:j:.««.ﬁ é‘dm\) g(B='/Y'9_5T=O/\°9_5P<~/'\) dbwj.)]:'-f C».;.‘_})M..A J:;G.a
Sl CuiS e b Sl Wl s Cdsses gadie oy e Bisel s Sles
4.0[:.«&_9.5];».! g;‘.:.‘_}},wda J:ASA .))l.} ('/\\c) m.;.';.\..ajs.& dedab ;;LQ u}:)jﬂT Jjﬁq& L Lfiﬁ)jj.&’“
2l S SI agel catS L lslias oot g8l (B=2/YAST=0/2A P <0 /0)
b Jlsbme 5 pedites salaily B=o/V) T2V /FY P<e/o)) b (S5 01 3550l kS e
2, Je J::)j,J 5 Shas

GFI' 3l as b o8 0 eslinad Lastls & 3 adde (3515 Jhowis S ol sandllas o
s X?2/df* , PNFI® , RMSEA’ , NNFI® | NFI°, CFI*, SRMR?, AGFI?,
Lleds 51 (YN 0) 1 oS b 5 el ) sl e ls bl 550

dhe 25ln (2555 sla el - Al gosled g

Jsd 5l Sl ollas 231 gla e ls
/4 Jala- AYd GFI
VA sl Ay AGFI

05 S A SRMR
¥l S \AR X2/df
e o5l gl el

/4 J3la- /Y CEI

! Goodness of Fit Index

2 Adjusted Goodness of Fit Index

3 Standardized Root Meansquar Residual

4 Comparative Fit Index

5 Normed Fit Index

6 Non Normed Fit Index

" Root Mean Square Error Approximation

8 Parsimonious Normed Fit Index

9 Chi-Square relative to its degree of freedom
OKline


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

Y84 e essseeanens s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

JAYERES /4 NFI
VA J3la- +/qY NNFI
@il b 25l gle el

0850 S /oA RMSEA
o/ JBlas Qv PNFI

5 (M) gooled o Ko s s s Sobl gamals 53 Jue e sl S5lp 3 S
5 oaoltkal slie) edds,sl ol el Uoeles sl 25l ddhe s ((F) o lad

CM\ ol 45()\ (6)\.)LM

e S

5.€3

2z g.oz
5.3€
i
0.13
5.4¢
A

Chi-Sguare=11.05, df=3, P-wvalue=0.05, RMSE&=0.000

(t-value) sl s lstme Il 5 g ksl S¥sles Jde — 55 (0 ke Js


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

0.13
A%

Chi-Sgquare=11.05, df=5, P-wvalue=0.05, RMSEA=0.000

gt ol 1Ak s Il s gkl ¥l Jde —aw (gos el JSSE

S S o 5 4N

Ll s Je el 5 See U slaarl Clspun glaize galal, Jiash opl o
b olanrl Cdysme o salaly 3 (S5 ,800 iggel kS slalanly (28 5 U S Ol
B o 3050 BISLT Jlo 550l (age 53 Us S Ol Jal 55 Jlo 550l 5 Shas
e Glp el e ol e sghe Je e Slaad b aen ol w4 g L S
R Sy ml S u;)')"T s Sas bodaly 53 elasl Gl s o i oo
Wl 33 750 5 (SN 5 50 (galaBl Sl s s gla pine lalas 5 e gabaly 355 SOL
Wl BLT e 2550 gt 3o 3 Mo (25500 5 Shas 5 (S5 5801 5500 oS
O3l 5 St @ pdylanl U Jle gl Slawge oS ol 3Y 04 Wy 2 S L
S gmn a5 bl 3 5 A3l Bl 1y B0l slasls (Soalen 5w slaguls
Bl il a5 (S S sla S sel ol e s e sl slen!

3 SO SGSE sl Sy e laadlfe Sote 5 s T Gools sk m
(IT48) ablS cloasl b s ool 12 Aol SosmS0 2pel kS s 2y
Al g (T0Y0) 0 5 il 5 (YY) OLlSas 5 Ol jee ol (F40) o

(b o 3 g s a4 ol o 3 el Cdssme 4 Joe Ls S Ol Ll s

Loarg G9pS lld s ol eld 3K, (G akiids s 5 el 4 pl sl Kb


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

Y0 ) s s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

o i) ol sl LS 5 S 5 s DS aize o dle elannl g
— BIAS o gl amilr il plad 4 i ) S Lk 5 e e 5 et
s Sl SR G5 4 1 Uy S Ol Olgipn 5588 50l pl 3 cimen (1744
el Sam w5 5N st b S slaiisel Ualdl o]
St 5 o8 s 3 bzl e 4 Jes s 3 1 O (138l 5 5 (ol Bl
CoiS 5 S SaS e (SopS iisel 4 o (SoppS isel ssde glacsle g
Comr 3 S 6,505 Slegbge 31 SO Ll sl sl 5l 1y (Ko xSl 555l glaasl
G Ss o s e 5 3 ol Slady pa oy ol - e 0L g 20 (S5 S Sodgel
Clssmn & am g Ml e 5 eslilss b s cipml 4 Jlail sl Sl
s p’Y Sl 35 S 03 I &S S5l e pibe s pl 4 ) o8 il olaz
a3 el cp g e T e R SN W P VRGP

S Siisel 3 Shas r 5lmn (550l CodS Cute 5 el JIL LU 3 e
sl OFAY) I 5 a0l el b mls cal s a0l Uy S Ol Ll s
el s (VoY) OIS 55,5850 5 (VIV) "0,k (744)

Siigel Slamie 5 WalS JHils olar! OBanes 5 Olgxr pwl i 53 U S wsps gt b
32,585 8) ks e plol T ot 15 355 sl 5 683 (Dl ia Sl ol (o
U [ P R O S ¥ (NN g PP VR [P PERC 0 S £ EPNIPIEOW
pde |y sddl andls losus ax s Ll s cpl s Lol i w0 Jle 35500 Slan o
Ll syl anelr S 5 Slade 1) ©ablole Sldo T gla 25 sl CoiS
S e gl Slaie s Shas 4 Sl 15 355 slazel amals S131 5 0L s 5 ol
= A e S Ol Gl (SO ST o)l s e kS B 1 s dal s
i s el Gl 5 8 e Gl g el (SO SU aSsel sas e sl
Goslital Cgr 3 ke Sla slasl 5 Ol Hls ol s (Ko S0l oLl e

T el )8 olazst | b oSl g 0 5 50] lodst (] a5 L3l 5l aige

LYaron


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

8 le Flsosled cpiin (50,93 (S — plaiz] Ganm 5 Dlalllas Gasb fod v Yoy

— ol sl edsaill slasSal, alax 5l adS hash 5 edS Els a " S5l go)lsl s
(OIS (6 )l 0350 5 S s sla

2 o8l wle) Sy glaadlze o s s L LU 5 s s
O 5 ol slaasil b s cpl tds dnl Uy 8 0l Jasl o3 55 Jlo a5l 5, Shee
ol sn (VF48) 1550 5 (1F48) B o(Y010) Gl Sl 5 35301 (Y410)

S5 b ysiS s golatl 5 elannl lai 5l plimal 5 ol Ll s U S0 g s f e
Sy s 55 Combse s5lh 4 & al s sl on sl ks s sla) 528 Sl (ke
Florl G ssms (n Fos 51 (S A8 s sl analr 51 i e gl g elazx]
Ly 535 5 S a il 355 4y G chmal 5 i 8 oS Sl 1l Uy S Ol dayl 15 s
PN By pl glhly 53 plir 5 G o By S8 Ll s e o 5 LS
IS sl Gadicdss 5 kil Sedl wdl Wb 6o Sas ax Gl S 5
(S5 gl Uy S Ol Bl s s sl anelr mhas 3 ol el e gla e o
S el sl Ol ey Sl 5 Sds 5 Ol 5 Gl sl sl 31 S5 e 5 O s
sbesle 6,88 5 S wldl U LS 5 Ao axlse Olps KL odan oSl
YA (o)l lin 530Ldl 5 olaz]

3 S AS 5l 3 pm Cogr I 68 s B 3L 03Y Oles el S
ol s aS ol laslg 1 G el it (Y Yy O 5 ' i) S e 03550 5 |y anals
Sl 53 Jle il Slanse 5 WelS ils 5 s 3555 53 ol 4 UL Ll
3o Gl G S Wly e s VL gl b L Ol sl S 4 es
AL o o8 2 s Slas 5o elaml Cls s 4 o w355 S ol 51, By S Ol
5 e O3 Seald s elal Gl Gaws g L3 33 sl Lo LaolS s
22 LS Ol Lyl 5o Al o sl 5 0L g (5l OLS LK (6l cle slact e 5
0y o by 5 il il pwle s Shae amslr ol 3l 4 Q;l:d’atﬁ 5 sl glul,
s bl S 0n e 4wl U3

1 Mishra


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

L OO s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

Lalgls o by ydoun

O plasl by 5 Cand sl ol 4l 5 U S s s Sler Ol w4 a5 L
ol > Jeb s 00kl sl el ST Wlg e Al nl ct pasiia s
LaS ds ol 5 rw ol Jiass oo 1 sl (Sl gamels s 53 caius)
sall 5 o sl 28 5 sl sdles 4 e g s bl Ol S a3
S phdssme 5 V5 sacbial @l = dox 51 olee sla b0
o el Gt s see 5 Ll 15 s at s e opl 4 planxl 5 (08
Ll s opl 53 K3 Sobe 4 ol analr b 3 Sy A3l age sla e Ls
Sl S s Ol 3 Gl Sl 13l (S e 5 SOa (S5 e
s S b U g s axrlpe Ol SO L aos oS1 S ol sl Ol
el Bl g30ldl 5 elonm] sla,le 6,88

» e Giigel Sl s Shee spp Cgr rasn Slo b b 4 e g L
D3] Slemio 53 olerl Sy s 0 a2 55 o laslgnin Uy S 01w ol 2
el ol Sz Slesobdst Cor e

ot ) S 3lwolST sl w o8 5ls cole 3l mend olaztl 5 ~1 b
L5 rons

S Gl iz ey lyme Dlial & Lo Gl st sl ) Gare s
il (S S 55 el (S b adlilie 6 (5 okl 15 r 5,55k e

a0l il Ol (olan 5 (olSen Olusde 5 0L g Sils BLIL L) 531
Ol ol 5,58 2,575k

Sa 5 Vs U ugeims i GodiS oS &S el sasl sl
LS (o3lanl S w530 | Lo paman 5 3L 0Ly 2l (6500

Solo tlis cabom S i ol 3 Uy S & b ijsel las (1580

L;e:l.&.l'wa‘ L5°}>'-; (w]:.ad‘ B u.:m}' JI“'S Jale 6LéJng ‘wtﬂ 64{'.,\35 ALY .,\._:J}S


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

8 le Flsosled cpiin (50,93 (S — plaiz] Ganm 5 Dlalllas Gasb fod v Yo¥

— R e S5 Gl pblS eles 4 o8 I @ s ST 5 Sl Sl s
b s

Slaiisl sam olael LB b slaslnl 035 0 masss 31 AL edss
Ol asls gl 1 ostd b (g,850 5 s ol Oleabl VU cois b S50
S 18 WssS Ol Sl A 5 U3 (Bl a3 S0 BN B a5l al b
e Sl el S0 S Sk

S Ras s slazel 5 Saa b 465 Lt bbb WS e sl Sl
G sl s sl o, Sl eslid ( Jlaxl (6,86 ged 31 (Kl S gas Slasiis
205 (SO Sk Gla s 5 0L s e Sos sl Job sandllas
53 5 o8 E3ls O g 13 (5550l o B 15 on oyl Dlalllas el oDl 13 K
S edaliie S o el S 1S (6,0 slantonn (IS ol

Sy Al aS ol glacssdees Ll ramen G pl (Oldlle Ll b
53 BT e o5 5aT St gn Olasie &S edd3lil (S W sai [3s) 5,5 Ul ST
Wl 4 g sbae al S aseend 53 b S LAL e Sl nd el

srhie G pl bl Sl 3 e dsds b w5 L adlas pl Sy G
Slaells adlf o bt g oS5 5 Jsb 2 SKs) ) Sl (082505, 505

.u\j)\iﬁ..}%:u’!ﬂ@bd&o


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

Y 4 Bereneeeeessss s s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

rle

Slawslin 3,555 b sl 3 S oLsh OYAY) b sssls 5 el il )
AO=N e (VY (g Sy pe J'L.\SI(..&.? Sl aad 0 Jrays 5 gles Lo

o8 il 0L, 5 Shee oMbl g5t 30 ey 0 (OTAA) S5 Il LY
ANV FOF (Gl p e BBT g4k fazb 01,5l OLKas 3

sl Sogr el o Oblal Gl uok ciS) (VFY) s (g1 LY
—0LL wshan (ln ek 5 sl 5 0Ll e iy sal el s 0BT eys sl
e o33 o s (ewliB 0Ny, 5 S p e (50Ul (g S5 gaal

Sla 5L 5 slaml Cdygms bLih OFAA) olls Ly, 5 ople Olgle &
AY=N (DR ol 5 olles gl 4 255 e pke

23 CohS e g gldh (WWAY) (98, b dw 5 Aol ids L€
AL il sedome 00 Shas ol Jlow ke 1 ol b (S 2S00 6,550
FA-0 O, S pske s Sl

oL OYQ) Jgme t 553 3game 5 el (g pl ot damen (St Shuss T
Aty Dl 3T ol 5ils (63 50 (gantlas tbaelS L2ls S 5 Shas o g oo Je
AV=AYY 0000 «esbaml (g3ludde i g5— ooks (4ol Jaad (oS 55 3

Silme Sl SokS Jdi) OTAT) GLLBT acsly 5 (30T uals oo sy WY
NO-AY (YW (S pske 53 Soisel s paly (gaal fadd (oS sl o8 Hls () sl

sl bl S ozl S s YA ol Lge 5 il i, A
ANVE(OY (pdgel Copde 55 5 Bl (g4 8 (Gl o8 s O JHls iash

@bl o amma 5 Lo sdeme (Jo thelendl ((Sols5 2015 101 ee o3l Slas, 8
WOLS S s pans laBisel o (S, Bsel (oS0 obolzel 5 >1 by (VFAY)
AYAVEY TV Gl a5 5 o3 dame 35 901 (540L Jud

—o il > el CakS b2 Gl sl sl (Y40 sla bl
g3~ g o8 mils 28 il fUé.; 23 CedS 2l Geles ey o (S S sla
BECRPITYRCRRA


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

8 le Flsosled cpiin (50,93 (S — plaiz] Ganm 5 Dlalllas Gasb fod v Y8

oY 0L aT s Ol o dllz Bt e (ko ta0 pane (Shorme daw L))
WOVl 53 ediashyl el Sledst Bl 5l gilme Jlo 3550l Candy garllae) (1Y4Y)
TV-0F (YR 2 gel saplss 3 a5 ool (Seloms

SO 3,80 (VYAV) Sl g Cha gy 5 sy L hdie tgdge (S opm Oldsls Y
—te b galifaad (e el 3 Shes Sl gla el ns 53 O35 53kl
AR U B L PP IR LS

(T4 55 SLL oslimm alssm 5 domdlis (2l sealyl Olee o Y
= b (olS il 5 xs Sl 5 oS o slaml Sl s s gla et i Canl oy
N=YP Y (5 s sl

3 sl (YY) Lyl sssls 5 Jadll gl ouds ot 50 gliv MY
2B s sl ol lasl Ol Olgs

Hedlos @l s OFM) oy oo 5 Lo cgl3 10058 wlSlrly b )0
i) ke Sla glael dSus 5l Jle sl Slasge 5 Lol s sy slaasl
SY-AY N0 (I 3500 55 Spmelip 5 iss a i (i dugd o8 21

Loy Bl S50 53 (s S asel kS @ s psd (1Y44) aubls (abls V7
http://www.pana.ir/news/1048782 Ll s ,I5% =

Glge A S5 a5 Glosle S, (VTVO) daype (55855 5 S e S Y
Al e DLzl s Sl sl Lo dle S5 5 Sl

L e Sl Kb gaddlaer (0YAY) wlew Lelocl 5515 go o oS L55,0,8 VA
Ay s boku les 5o MBI (g5l Sl eslinal 5 S pd G LSS Jbe 2l b
YA-¥Y: (1) 4 oD 5,5k

Lo S 3l lSmlS olozn! Cdysme (n St Sl OVAA) ) (shemme ) 8
https://igna.ir/fa/news/3885969/.: ,\s s dSon 53 GOl )3 ads )

Ol gl 53 by S Olpu s ol (e il 53 2yl (OIT44) o (ol T
ool 5 (Kb Sldllas (gl iy ol


https://www.noormags.ir/view/fa/articlepage/740358/%d8%a8%d8%b1%d8%b1%d8%b3%db%8c-%d9%85%d9%88%d8%a7%d9%86%d8%b9-%d8%a8%db%8c%d9%86-%d8%a7%d9%84%d9%85%d9%84%d9%84%db%8c-%d8%a8%d8%b1%d9%86%d8%a7%d9%85%d9%87-%d9%87%d8%a7%db%8c-%d8%af%d8%b1%d8%b3%db%8c-%d8%af%d8%a7%d9%86%d8%b4%da%af%d8%a7%d9%87%d9%87%d8%a7-%d9%88-%d9%85%d8%a4%d8%b3%d8%b3%d8%a7%d8%aa-%d8%a2%d9%85%d9%88%d8%b2%d8%b4-%d8%b9%d8%a7%d9%84%db%8c-%d8%a7%d8%b2-%d8%af%db%8c%d8%af%da%af%d8%a7%d9%87-%d8%a7%d8%b9%d8%b6%d8%a7%db%8c-%d9%87%db%8c%d8%a6%d8%aa-%d8%b9%d9%84%d9%85%db%8c-%d9%85%d9%88%d8%b1
https://www.noormags.ir/view/fa/articlepage/740358/%d8%a8%d8%b1%d8%b1%d8%b3%db%8c-%d9%85%d9%88%d8%a7%d9%86%d8%b9-%d8%a8%db%8c%d9%86-%d8%a7%d9%84%d9%85%d9%84%d9%84%db%8c-%d8%a8%d8%b1%d9%86%d8%a7%d9%85%d9%87-%d9%87%d8%a7%db%8c-%d8%af%d8%b1%d8%b3%db%8c-%d8%af%d8%a7%d9%86%d8%b4%da%af%d8%a7%d9%87%d9%87%d8%a7-%d9%88-%d9%85%d8%a4%d8%b3%d8%b3%d8%a7%d8%aa-%d8%a2%d9%85%d9%88%d8%b2%d8%b4-%d8%b9%d8%a7%d9%84%db%8c-%d8%a7%d8%b2-%d8%af%db%8c%d8%af%da%af%d8%a7%d9%87-%d8%a7%d8%b9%d8%b6%d8%a7%db%8c-%d9%87%db%8c%d8%a6%d8%aa-%d8%b9%d9%84%d9%85%db%8c-%d9%85%d9%88%d8%b1
https://www.noormags.ir/view/fa/articlepage/740358/%d8%a8%d8%b1%d8%b1%d8%b3%db%8c-%d9%85%d9%88%d8%a7%d9%86%d8%b9-%d8%a8%db%8c%d9%86-%d8%a7%d9%84%d9%85%d9%84%d9%84%db%8c-%d8%a8%d8%b1%d9%86%d8%a7%d9%85%d9%87-%d9%87%d8%a7%db%8c-%d8%af%d8%b1%d8%b3%db%8c-%d8%af%d8%a7%d9%86%d8%b4%da%af%d8%a7%d9%87%d9%87%d8%a7-%d9%88-%d9%85%d8%a4%d8%b3%d8%b3%d8%a7%d8%aa-%d8%a2%d9%85%d9%88%d8%b2%d8%b4-%d8%b9%d8%a7%d9%84%db%8c-%d8%a7%d8%b2-%d8%af%db%8c%d8%af%da%af%d8%a7%d9%87-%d8%a7%d8%b9%d8%b6%d8%a7%db%8c-%d9%87%db%8c%d8%a6%d8%aa-%d8%b9%d9%84%d9%85%db%8c-%d9%85%d9%88%d8%b1
http://www.pana.ir/news/1048782
https://iqna.ir/fa/news/3885969/%D8%A8%D8%A7%D8%B2%D8%A7%D9%86%D8%AF%DB%8C%D8%B4%DB%8C-%D9%85%D9%87%D9%85%E2%80%8C%D8%AA%D8%B1%DB%8C%D9%86-%D9%85%D8%B3%D8%A6%D9%88%D9%84%DB%8C%D8%AA-%D8%A7%D8%AC%D8%AA%D9%85%D8%A7%D8%B9%DB%8C-%DA%A9%D8%A7%D8%B3%D8%A8%DA%A9%D8%A7%D8%B1%DB%8C-%D8%A7%D8%B2-%DA%A9%D8%B1%D9%88%D9%86%D8%A7-%D8%B1%DB%8C%D8%B4%D9%87-%D8%AF%D8%B1-%D8%A8%D8%AD%D8%B1%D8%A7%D9%86%E2%80%8C%D9%87%D8%A7%DB%8C-%D8%AF%D8%B1-%D9%87%D9%85-%D8%AA%D9%86%DB%8C%D8%AF%D9%87-%D8%AF%D8%A7%D8%B1%D8%AF
https://iqna.ir/fa/news/3885969/%D8%A8%D8%A7%D8%B2%D8%A7%D9%86%D8%AF%DB%8C%D8%B4%DB%8C-%D9%85%D9%87%D9%85%E2%80%8C%D8%AA%D8%B1%DB%8C%D9%86-%D9%85%D8%B3%D8%A6%D9%88%D9%84%DB%8C%D8%AA-%D8%A7%D8%AC%D8%AA%D9%85%D8%A7%D8%B9%DB%8C-%DA%A9%D8%A7%D8%B3%D8%A8%DA%A9%D8%A7%D8%B1%DB%8C-%D8%A7%D8%B2-%DA%A9%D8%B1%D9%88%D9%86%D8%A7-%D8%B1%DB%8C%D8%B4%D9%87-%D8%AF%D8%B1-%D8%A8%D8%AD%D8%B1%D8%A7%D9%86%E2%80%8C%D9%87%D8%A7%DB%8C-%D8%AF%D8%B1-%D9%87%D9%85-%D8%AA%D9%86%DB%8C%D8%AF%D9%87-%D8%AF%D8%A7%D8%B1%D8%AF
https://iqna.ir/fa/news/3885969/%D8%A8%D8%A7%D8%B2%D8%A7%D9%86%D8%AF%DB%8C%D8%B4%DB%8C-%D9%85%D9%87%D9%85%E2%80%8C%D8%AA%D8%B1%DB%8C%D9%86-%D9%85%D8%B3%D8%A6%D9%88%D9%84%DB%8C%D8%AA-%D8%A7%D8%AC%D8%AA%D9%85%D8%A7%D8%B9%DB%8C-%DA%A9%D8%A7%D8%B3%D8%A8%DA%A9%D8%A7%D8%B1%DB%8C-%D8%A7%D8%B2-%DA%A9%D8%B1%D9%88%D9%86%D8%A7-%D8%B1%DB%8C%D8%B4%D9%87-%D8%AF%D8%B1-%D8%A8%D8%AD%D8%B1%D8%A7%D9%86%E2%80%8C%D9%87%D8%A7%DB%8C-%D8%AF%D8%B1-%D9%87%D9%85-%D8%AA%D9%86%DB%8C%D8%AF%D9%87-%D8%AF%D8%A7%D8%B1%D8%AF
https://iqna.ir/fa/news/3885969/%D8%A8%D8%A7%D8%B2%D8%A7%D9%86%D8%AF%DB%8C%D8%B4%DB%8C-%D9%85%D9%87%D9%85%E2%80%8C%D8%AA%D8%B1%DB%8C%D9%86-%D9%85%D8%B3%D8%A6%D9%88%D9%84%DB%8C%D8%AA-%D8%A7%D8%AC%D8%AA%D9%85%D8%A7%D8%B9%DB%8C-%DA%A9%D8%A7%D8%B3%D8%A8%DA%A9%D8%A7%D8%B1%DB%8C-%D8%A7%D8%B2-%DA%A9%D8%B1%D9%88%D9%86%D8%A7-%D8%B1%DB%8C%D8%B4%D9%87-%D8%AF%D8%B1-%D8%A8%D8%AD%D8%B1%D8%A7%D9%86%E2%80%8C%D9%87%D8%A7%DB%8C-%D8%AF%D8%B1-%D9%87%D9%85-%D8%AA%D9%86%DB%8C%D8%AF%D9%87-%D8%AF%D8%A7%D8%B1%D8%AF
https://iqna.ir/fa/news/3885969/
http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

L 2RSSO s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

Olyss o LelE ils S5 sl Al (W¥44) dldaw (5,143 (5 s AR
https://www.irna.ir/news/83792378 .G, s

S8l (\WAY) aano ol 5 0530 (o Iols ¢l oliw ¢ gmy bl VY

S a Jle u:’)')"i s Sl 3 s slacs b SLubs gl g e ol

A=\ NV E (Il iogal 43 gpuaeb p 5 Siash

23. Al-Khoury, P., Bolkart, K., Fechter, I. M., & AlShamali, M. (2015).
students social responsibility initiatives and impact on university performance:
an empirical study from Lebanon. Business Education & Accreditation, 7(2):
75-87.

24. Alzyoud, S. A., & Bani-Hani, K. (2015). Social responsibility in higher
education institutions: application case from the Middle East. European
Scientific Journal, 11(8): 122-129.

25. Asadi, A. & Karimi, A. (2007). Reexamining Effective Constructs on
the Application of Information Technology (IT) by Trainers in Applied and
Scientific Training Centers. Iran Agricultural Sciences Magazine, (2): 38-2.

26. Cao,J, (2005). Learning With Virtual Mentors: How To make E-
Learning Interactive and Effective? Available At: http:// proguest.umi.com.

27. Carroll, A.B. (2000). Ethical challenges for business in the new
millennium: Corporate social responsibility and models of management
morality, Business Ethics Quarterly. 10(1): 33-42.

28. Cooper, R. (2004). E-learning in the world. London: Falmer.

29. Crawford, J., Butler-Henderson, K., Rudolph, J., & Glowatz, M. (2020).
COVID-19: 20 Countries' Higher Education Intra-Period Digital Pedagogy
Responses. Journal of Applied Teaching and Learning (JALT), 3(1): 1-20.

30. Doane, D., (2005), Beyond corporate social responsibility: minnows,
mammoths and markets, Futures, 37: 215-229.

31. European Commission (2001). Promoting a European Framework for
Corporate Social Responsibility, Office for Official Publications of the
European Communities, Brussels.

32. Font, X., Guix, M. & Bonilla-Priego, M. J. (2016). Corporate Social
Responsibility In Cruising: Using Materiality Analysis to Create Shared Value.
Tourism Management, 53: 175-186.

33. Fornell, C., & Larcker, D. F. (1981). Structural equation models with
unobservable variables and measurement error: Algebra and statistics. Journal
of marketing research,18(3): 382-388.

34. Gholami.,& Zarei,A. (2011) Virtual education in Iran’s higher
education: Faculty’s reflection on the application of Web 2.0 tools in University
of Kurdistan. Full paper presented and publishe d in the proceedings of ED
Media, Lisbon, Portugal (June 27 July 1).



file:///C:/Users/mehdi/OneDrive/Desktop/30/Downloads/چالش‌های%20مهم%20پژوهشی%20دانش%1fگاه‌ها%20در%20دوران%20کرونا
file:///C:/Users/mehdi/OneDrive/Desktop/30/Downloads/چالش‌های%20مهم%20پژوهشی%20دانش%1fگاه‌ها%20در%20دوران%20کرونا
https://www.irna.ir/news/83792378
https://www.sid.ir/fa/journal/SearchPaper.aspx?writer=1308
https://www.sid.ir/fa/journal/SearchPaper.aspx?writer=71935
https://www.sid.ir/fa/journal/SearchPaper.aspx?writer=71935
https://www.sid.ir/fa/journal/SearchPaper.aspx?writer=77408
https://www.sid.ir/fa/journal/SearchPaper.aspx?writer=77408
https://www.sid.ir/fa/journal/SearchPaper.aspx?writer=71929
https://www.sid.ir/fa/journal/SearchPaper.aspx?writer=71929
http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

8 le Flsosled cpiin (50,93 (S — plaiz] Ganm 5 Dlalllas Gasb fod v YoA

35. Gourova, E., Todorova, Y., & Gourov, N., (2009). Skills for Future
Engineers: Challenges for Universities in Bulgaria, WSEAS Transactions on
Business and Economics, 6(7): 385-399.

36. Hongwei, H., & Lloyd, H. (2020). The impact of Covid-19 pandemic
on corporate social responsibility and marketing philosophy. Journal of
Business Research 116 (2020); 176-182.

37. Jashi Abdullah, (2009). Principles and fundamentals of management,
Tehran, islamic azad university, Research Assistant, Office of Technology
Development.

38. Johnes, J. and Taylor, J. (1990). Performance Indicators in Higher
Education: Buckingham The Society for Research into Higher Education & Open
University, Buckingham.

39. Karanjam, S. S., Zarif Sanaiey, N., & Karanjam, S. (2017). Designing a
comprehensive organizational e-learning model using the meta-synthesis
method. Interdiscip J Virtual Learn Med Sci, 8(3).

40. Kerres, M., 2020. Against all odds: education in Germany coping with
Covid-19. Postdigital Sci. Edu. 1-5.

41. Kline, R. B. (2015). Principles and practice of structural equation
modeling. Guilford publications.

42. Lanenburg, F. C. and A. C Ornstein (2004). Educational
Administration, Concepts and Practices, Wadsworth Publishing Compaining.

43. Lim PC, Tang NK. A study of patients' expectations and satisfaction in
Singapore hospitals. Int J Health Care Qual Assur Inc Leadersh Health Serv.
2000, 13(7): 290-9.

44, livari, N., Sharma, S., & Ventd-Olkkonen, L. (2020). Digital
transformation of everyday life-How COVID-19 pandemic transformed the
basic education of the young generation and why information management
research should care?. International Journal of Information Management, 102-

183.

45. Mailizar, M., Almanthari, A., Maulina, S., Bruce, S., 2020. Secondary
school mathematics teachers’ views on E-learning implementation barriers
during the COVID-19 pandemic: the case of Indonesia. Eurasia J. Math. Sci.
Technol. Educ. 16 (7): em186.

46. Means, B., & Olson, K. (2006). Technologies role in education reform
findings from a national study of innovating. Educational Technology
&Society, 12(4): 228-240.

47. Mehta S, Kalra M. Information and communication technologies: A
bridge for social equity and sustainable development in India. Int Inf Lib Rev.
2006, 38(3): 147-60.


http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html

[ Downloaded from scdsjournal.ir on 2026-05-21 ]

[ DOI: 10.52547/scds.8.4.181 ]

L L VOO s ,S Ol pm Jul i 5o Jlo ijeel 5 Shes o 81 4l

48. Mishra, L., Gupta, T., & Shree, A. (2020). Online teaching-learning in
higher education during lockdown period of COVID-19 pandemic. International
Journal of Educational Research Open, 1, 100012.

49. Moore, M. G., & Kearsley, G. (2011). Distance education: A systems
view of online learning. Cengage Learning.

50. NDONG, M. (2008). Social responsibility of the university:
Researchers are noting shortcomings, Retrieved from
http://www.ernwaca.org/web/spip.php? articlel46 - OECD Guidelines for
Multinational Enterprises (2008).

51. Pollock, Neil & Cornford, M. (2001). Theory and Practice of the
Virtual University Working through the Work of Making Work Mobile.
Availableat: http: //weber. Ucsd. Edu /~gbowker / pubs.htm.

52. Santos, G., Marques, C. S., Justino, E., & Mendes, L. (2020).
Understanding social responsibility’s influence on service quality and student
satisfaction in higher education. Journal of Cleaner Production, 256: 120-597.

53. Siemens, G. (2013). Learning analytics: The emergence of a
discipline. American Behavioral Scientist, 57(10): 1380-1400.

54. SniderJ., HillR.P. & Martin.D., (2003). Corporate Social
Responsibility in the 21st Century: A View from the World’s Most Successful
Firms, Journal of Business Ethics. 48; 175-187.

55. Stewart, B. L. (2004). Online learning: a strategy for social
responsibility in educational access. The Internet and Higher Education, 7(4):
299-310.

56. Wang, C.J.,, Ng, C.Y. Brook, R.H., 2020. Response to COVID-19 in
Taiwan: big data analytics, new technology, and proactive testing. JAMA 323
(14): 1341-1342.

57. Yaron, G. (2017). Online Learning in Higher Education.
Publisher: Nova Science Publishers.

58. Yazdanpanah A. The assessment of competency indicators in virtual
University. Strateg Manag Stud. 2012, 12(3): 101-22.

59. https://www.irna.ir/news/83713880
60. 61.https://www.topuniversities.com/student-info/health-
support/coronavirus-advice-gs-event-attendees.



http://www.ernwaca.org/web/spip.php
https://www.irna.ir/news/83713880
https://www.topuniversities.com/student-info/health-support/coronavirus-advice-qs-event-attendees
https://www.topuniversities.com/student-info/health-support/coronavirus-advice-qs-event-attendees
http://dx.doi.org/10.52547/scds.8.4.181
https://scdsjournal.ir/article-1-1203-en.html
http://www.tcpdf.org

